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West Mercia Police and Crime Panel
Wednesday, 27 November 2019,  - 11.00 am

Minutes 

Present: Mr S J Mackay (Chairman), Mr R C Adams, Mr S Bowen, 
Mr G Butler, Mrs C Clive, Mr B Durkin, Mr R Evans, 
Mr J Grubb, Mr A D Kent, Mr  J  Lavery, Mr D Tremellen, 
Mr P Whatley and Mr M Wood (Vice Chairman)

Also attended: John Campion, West Mercia Police & Crime 
Commissioner
Anthony Bangham, Chief Constable, West Mercia Police
Andy Champness, Chief Executive, Office of the West 
Mercia Police and Crime Commissioner

Tim Rice (Senior Public Health Practitioner) and 
Samantha Morris (Scrutiny Co-ordinator)

Available Papers The members had before them: 

A. The Agenda papers (previously circulated); 
B. The Minutes of the Meeting held on 10 September 

2019 (previously circulated).

(A copy of documents A will be attached to the signed 
Minutes).

315 Welcome and 
Introductions

The Chairman welcomed everyone to the meeting.

316 Named 
Substitutes

Councillor Gwilym Butler was a substitute for Councillor 
William Parr.

317 Apologies and 
Declarations of 
Interest

Apologies were received from Councillors Helen Dyke, 
and Kuldip Sahota.

Declarations of interest were made as follows:

• Julian Grubb was a retired Police Officer in receipt 
of a Police Pension (not West Mercia Police)

• Steve Mackay was a retired Police Officer in 
receipt of a Police Pension (not West Mercia 
Police).

318 Appointment of 
Co-opted 

The Chairman reported that Col Tony Ward, Independent 
Lay Co-optee of the Panel had resigned as a member or 
the Panel.
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Members
Councillor Wood (Vice-Chairman) expressed his thanks 
and gratitude to Col Ward for his services over the years 
to both the Panel and the former Police Authority.  The 
Chairman had already written to thank Col Ward for his 
contribution to the Panel and it was agreed that the Vice-
Chairman would also write on behalf of the Panel to Col 
Ward to express the Panel’s gratitude.
 
It was agreed that the recruitment of an independent co-
opted member as set out at paragraph 6 of the report, 
and that Councillors Bowen, Wood and Tremellen be 
appointed to an Appointments Panel to conduct the 
recruitment process and appoint to the vacancy.

The Panel was also asked to note that Councillor Dave 
Tremellen had been appointed to the Panel as a co-
opted member by Shropshire Council to replace 
Councillor Gwilym Butler.     

319 Public 
Participation

None.

320 Confirmation of 
the Minutes of 
the previous 
meeting

The Minutes of the Meeting held on 10 September 2019 
were agreed as a correct record and signed by the 
Chairman.

321 Rural Crime 
Strategy - 
Consultation 
Report

The Police and Crime Commissioner (PCC) reported that 
he was in the process of developing a series of strategies 
which he would share with the Panel when they had been 
consulted upon.

The PCC’s draft Rural Crime Strategy, which the Panel 
had discussed initially at its last meeting, was consulted 
upon between 10 October - 8 November 2019. The 
report detailed how the Strategy Consultation was 
publicised and the PCC reiterated that he was keen to 
ensure that everyone received the same level of service 
and had confidence in the Police.  He encouraged the 
Panel to comment on the Strategy to add rigour to the 
process. 

During the discussion, the following main points were 
discussed:

 Considering the breadth of the Consultation, a 
Member suggested that the response rate was 
quite low (38 online responses and 3 responses 
directly to the PCC).  It was questioned therefore 
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whether the responses were meaningful.  The 
PCC acknowledged that he would have liked a 
better response rate and welcomed any ideas for 
future consultations, he added that he held 
question and answer sessions in local 
communities as well as using case work to inform 
the process and that the Consultation wasn’t the 
end of the journey.

 It was suggested that a 4 week Consultation 
spanning over a half term school holiday was an 
insufficient period of time to consult and it should 
have been 8 or 12 weeks long.  The PCC 
explained that he had previously carried out a 12 
week consultation and unfortunately the response 
rate hadn’t been any better, he added that there 
would be refreshes of the Strategy and he would 
still take any responses to Consultation at the 
moment, even though it had closed.

 A Member asked the PCC if he would consider a 
more structured approach to communicating with 
communities, rather than the current ad-hoc 
approach, to which the PCC advised that he had 
worked very hard over the last 3 years to improve 
communication and was always willing and open 
to discussions and invitations, but other partners 
needed to take part too.  It was suggested that a 
one state approach to communication ie 
Police/Fire/Council would raise public confidence.

 The Chief Constable added that Superintendent’s 
had structured relationships with local councils 
and had a good understanding of local issues, but 
it was also important to have flexibility too.

 One of the email responses to the Consultation 
suggested that the Get Safe initiative had not 
been adopted in Herefordshire. The PCC agreed 
to check and report back to the Panel. 

 The point was made that key performance 
indicators relating to rural crime should be 
included in the regular performance summary 
received by the Panel at each meeting.  It was 
agreed that Delivery Plan and KPI’s would be 
shared with the Panel when available.

 It was confirmed that Community Speedwatch 
groups were required to put out the advanced 
warning signs for the period of monitoring.

 It was suggested death as a result of speeding 
was a big concern and consideration should be 
given to simple cost effective schemes.  The PCC 
agreed and advised that average speed camera 
technology would be investigated in the coming 
months.
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 In response to the question about whether the 
PCC had sufficient information from the 
Consultation and whether consideration was being 
given to extending the Consultation.  The PCC 
advised that he had sufficient information and was 
concerned that if the Consultation period was 
extended, it would be in the ‘purdah’ period prior 
to the national government elections.  It was 
intended that the Strategy would be a ‘live’ 
document.

 The Chairman of the Panel advised that he had 
met with representatives of the National Farmers 
Union to discuss the draft Strategy and had been 
advised that:
 where a rural business crime had been 

committed, it was important that police 
officers were aware that often these crimes 
took place next to a victim’s home 

 it was also helpful where there was a spate 
of crimes, for police officers to remind 
communities about preventative actions 
which could be taken.

The Chairman summed up the discussion, which had 
covered communication, timing and technology around 
the Consultation as well as the need for KPI’s which 
would be shared with the Panel when available.

The PCC confirmed that the points discussed would be 
reflected in the Strategy.

322 Her Majesty's 
Inspectorate of 
Constabulary 
and Fire and 
Rescue 
Services 
(HMICFRS) 
Inspection 
Report - 'PEEL: 
Police 
effectiveness, 
efficiency and 
legitimacy 
2018/19 An 
inspection of 
West Mercia 

In 2018, Her Majesty's Inspectorate of Constabulary and 
Fire and Rescue Services (HMICFRS) notified all police 
Chief Constables and PCC’s of its intention to revise its 
PEEL inspection programme, by combining the three 
separate force inspections of ‘efficiency’, ‘effectiveness’ 
and ‘legitimacy’ into one integrated inspection.  To 
facilitate this new approach all forces in England and 
Wales were to be inspected on up to 10 key areas, with 
subsequent inspection reports published in tranches in 
line with the inspection programme.

As part of the second tranche of the inspection 
programme West Mercia Police were subject to an initial 
onsite inspection in January 2019 and the Inspection 
report was published at the end of September 2019.  

West Mercia was judged as ‘requires improvement’ in all 
three areas: effectiveness, efficiency and legitimacy.  The 
report set out each of the areas for improvement (AFIs) 
and recommendations with a brief summary of the work 
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Police' either being done or being considered to address the 
report findings.

The PCC advised that he and the Chief Constable had 
taken the unusual step of issuing a joint media release in 
respect of the Report reaffirming their commitment to 
delivering improvements, whilst strongly refuting some of 
its findings.  The Chief Constable and PCC and had 
written to HMICFRS to voice their concerns that sections 
of the document around efficiency and the ending of the 
Alliance with Warwickshire were out of date, not 
evidenced, not reflective of the current position and 
contained misleading inaccuracies.  They recognised that 
some things needed to improve, and work had begun on 
these immediately following the inspection, but West 
Mercia were in a fundamentally different place from when 
the Inspection was carried out.

During the discussion, the following main points were 
made:

 A Member questioned why ‘efficiency’ had 
previously been graded good and was now 
‘requires improvement’.  The PCC referred to the 
media release and pointed out that report had 
failed to reflect the benefits communities would 
see when police in West Mercia were no longer 
financially supporting a neighbouring force and did 
not recognise that some functions, such as local 
policing, moved to a standalone structure earlier 
this year with absolutely no detriment to public 
service or risk to public safety.  The PCC 
reiterated that he and the Chief Constable had 
written to HMICFRS to voice their concerns that 
sections of the document around efficiency and 
the ending of the Alliance with Warwickshire were 
out of date, not evidenced, not reflective of the 
current position and contained misleading 
inaccuracies but he was keen to move on.

 7 recommendations had been identified in respect 
of ‘Investigating Crime’, the response to which 
was being led by a Detective Superintendent who 
had a small project team in place.  A key indicator 
of the success of the action taken would be to 
achieve a ‘good’ grading at re-inspection.  

 There was a trial in Shropshire on the Analysis & 
Service Improvement and Service Delivery & 
Continuous Improvement teams audit of the 
timeliness of responses. It was agreed that the 
Panel would be provided with an update on this.

 The PCC reiterated that elements of the report 
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were helpful in giving the force areas where 
improvements are needed, while acknowledging 
other areas where clear, significant improvements 
had been made. He reassured the Panel that he 
would continue to hold the Chief Constable to 
account to ensure progress was made and 
sustained. The Chief Constable concurred with 
this.

 The Chairman of the Panel asked whether it 
would be necessary for the PCC to amend the 
Policing Plan to achieve better results.  The PCC 
advised that he would continue to adapt and 
change as appropriate, as well as reviewing the 
holding to account process for the Chief 
Constable.

 The PCC was congratulated on the significant 
improvements made around tackling serious 
organised crime in a short space of time.

In conclusion, it was agreed that the HMICFRS would be 
invited to a meeting to discuss the findings of the report 
in more detail.

323 Police & Crime 
Plan Activity 
and 
Performance 
Monitoring 
Report (July - 
Sept 2019)

The Panel was invited to consider the Police and Crime 
Plan Activity and Performance Monitoring Report for July-
September 2019.

The PCC highlighted:

 Increasing police officer numbers – Officers 
recruited as part of the PCC commitment to 
increase numbers by an additional 215 officers 
had continued to be posted to local areas and 
were making a valuable impact in communities 
across West Mercia, helping to make these 
communities safer and more secure.  In addition, 
the PCC had welcomed confirmation from the 
government that West Mercia Police would 
receive an uplift of an additional 93 officers as part 
of the national recruitment of an additional 20,000 
officers.

During the discussion, the following main points were 
made:

 In response to the question as to whether the 
uplift of an additional 93 officers as part of the 
national recruitment was guaranteed, the PCC 
confirmed that he was confident that government 
would honour its promise.

 It was noted that special constables had an 
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invaluable role to the police service, but the focus 
recently had been on the recruitment of additional 
police officers and had meant that the number of 
special constables had decreased. When the 
number of police officers recruited had levelled, 
there would be a focus on special constables.

 It was confirmed that the West Mercia 
Diversionary Network was connected with the Get 
Safe Programme.

 The PCC confirmed that he was willing to discuss 
options for specific areas for the Pathfinder 
Project, teaching young people how to drive 
safely.

 It was confirmed that there had been minimum 
disruption to the Delivery Plan, as result of the 
situation with the Strategic Alliance.

 The Panel would be provided with the evaluation 
(when available) of the Reducing Reoffending 
Strategy.

 The importance of a co-ordinated joined up 
approach to road safety solutions was 
emphasised.  The Safer Roads Partnership Board 
was chaired by the PCC and top tier authorities 
were invited.  It was agreed that details would be 
shared with the Panel.

 It was confirmed that the operational impact of the 
services which were removed by Warwickshire 
from the Alliance had been managed, as West 
Mercia had been planning for the end of the 
Alliance since the notice period began.

324 National 
Association of 
Police Fire and 
Crime Panels

The Chairman updated the Panel on the Annual Meeting 
of the National Association of Police, Fire and Crime 
Panels (NAPCP).  It was agreed that the membership of 
the NAPFCP would be subscription free.  

Accordingly, it was agreed that West Mercia Police and 
Crime Panel would wish to be a member of the NAPCP 
and Cllr Steve Mackay (Chairman) would be the Panel’s 
representative.

325 Work 
Programme

No changes were made.

The meeting ended at 1.20 pm

Chairman …………………………………………….
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AGENDA ITEM 7

West Mercia Police and Crime Panel – 5 February 2020

WEST MERCIA POLICE AND CRIME PANEL
5 FEBRUARY 2020

WEST MERCIA POLICE AND CRIME COMMISSIONER 
END OF TERM REPORT

Recommendation

1. Members of the panel are invited to consider the report.

Background

2. The Police and Crime Commissioner (PCC) was elected in May 2016 and his 
term of office ends in May 2020.

3. A report has been drafted outlining key PCC activity, priorities and outcomes 
during the current term of office.

4. The report is constructed and centred around core elements of the 
Commissioner’s Safer West Mercia Plan and key statutory functions.

5. The draft report is presented now to provide the Panel with an opportunity to 
provide views and comments. The final report will be published following any 
appropriate amendments in the coming weeks, ahead of the end of the PCC’s term 
of office.

Supporting Information

Appendix 1 – Draft PCC End of Term Report

Contact Points for the Report

For Panel support: Sheena Jones, Democratic, Governance and Scrutiny Manager
Tel: 01905 844871
Email: sjones19@worcestershire.gov.uk

For the PCC’s office: Gareth Boulton, Police and Crime Commissioner Assistant Chief 
Executive 
gareth.boulton@westmercia.pnn.police.uk

Background Papers

In the opinion of the proper officer (in this case the Assistant Director for Legal and 
Governance) there are no background papers relating to the subject matter of this report.

All agendas and minutes are available on the Council's website here.
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John Campion
Police and Crime Commissioner 
West Mercia

End of Term Report
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3

These people do vital work and I have sought 
to enable them to be even more effective in the 
services they provide to our communities, by 
supporting them with the right resources and 
unearthing/resolving problems both inside and 
outside the force.

Before my election in 2016 I set out the 
cornerstones of my plan to build a safer West 
Mercia. In my term as Commissioner, I have 
remained true to this vision and worked hard 
to deliver on the commitments I made to our 
communities.

This has not been straight forward. It has taken 
strong leadership and difficult decisions which were 
inevitably never going to be simple or universally 
popular. Without question, it would have been 
easier to just ignore some of the issues I have 
unearthed through my term in office, but I believe 
strongly that being PCC is about doing what is 
right for our communities, not whatever is most 
convenient for me.

I made a promise to act in the best interests of 
our communities. I have taken that commitment 
very seriously and it has always been my guiding 
principle as Commissioner. Where I have found 
problems I have worked hard to tackle them not 
turn a blind eye, because the need to keep people 
safe, deliver the best possible policing services, 
ensure the best possible use of public money, 
and make sure victims are properly supported 
must always be the priorities. Maximising how 
effective and efficient we are in these principles, 
and ultimately delivering a safer West Mercia, was 
never going to happen overnight but I have started 
that journey. Significant progress has been made 
and that needs to be sustained going forward. 

 I have worked to build on the foundations we 
had in West Mercia. It has always been the case 
that the force has benefitted from the skills and 
professionalism of our hard working police officers, 
staff and volunteers.

Foreword

I pledged to put victims first. To that end, I have 
delivered enhanced new services that improve 
victims’ journeys and get them faster access to 
the help they need. I have increased provision 
of specialist support services for victims of 
domestic violence, sexual violence and child 
sexual exploitation. I also delivered on my pledge 
to produce a new Victims’ Charter for West Mercia, 
within 100 days of taking office.

With demand on police forces remaining high 
nationwide, it has been even more vital to reform 
and modernise the force and make sure our hard 
working officers and staff have the right tools and 
resources to do their vital work.

Cohort of new West Mercia officers with their families 
and friends having finished their basic training
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Along with these additional officers I secured a 
commitment from the Chief Constable to improve 
police access, visibility and response times, 
along with increases for both public confidence 
and victim satisfaction. I look forward to these 
improvements being delivered, with the full officer 
uplift now in place and it is encouraging that we 
are already seeing reductions in crimes such as 
burglaries and anti-social behaviour.

Officer numbers are expected to grow even 
further in the near future with the Government’s 
commitment to add 20,000 officers nationwide. 
The joint decision by myself and the Chief 
Constable to end the Strategic Alliance with 
Warwickshire is also central to delivering a more 
secure West Mercia. It will ensure that in the 
future, all of our policing plans and resources are 
focused where they should be – squarely on the 
communities of Herefordshire, Shropshire, Telford 
& Wrekin and Worcestershire.

I pledged to reassure our communities, ensuring 
they not only are safe, but feel safe as well. I have 
worked to enhance relationships between our 
communities and their police force through greater 
accessibility, visibility and transparency. The results 
of an independent study show 85% of people 
have confidence in the force and 87% trust West 
Mercia Police. I have equally sought to reassure 
communities around my role as Commissioner, 
from how I have made key appointments in my 
office through to increasing transparency around 
how I hold the Chief Constable to account. I have 
been pleased to note that this has all led to a major 
increase in engagement with my office during my 
term from both the public and partners.

I have delivered on my promise through significant 
investments in technology such as body worn 
video (BWV) and equipping frontline officers and 
special constables with laptops and smartphones. 
Improved efficiency in back-office support functions 
means that 51% of our police budget is now 
spent on officer pay and overtime, versus just 37% 
when I was elected. This is a good start but there 
is more to build on here and more that can be 
achieved with sustained focus and effort. I have 
taken significant steps to modernise police estates, 
reversing the previous policies of simply closing 
police stations, to ensure that police maintain visible 
community bases, but working in conjunction with 
partners to deliver better efficiency to the public.

These reforms and increased efficiency have made 
it possible to significantly increase our police officer 
numbers within the force. My decision to add 215 
officers has been at the heart of my commitment 
to deliver a more secure West Mercia. The new, 
increased establishment of 2,145 officers is the 
highest seen since 2012.

The PCC and Deputy meet with Rural and Business 
Crime Officers, whose posts are funded by the PCC
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All of this has been achieved alongside a financial 
strategy that has seen significant increases to 
policing budgets, prudent use of reserves and 
the lowest tax increases of any Commissioner in 
England in each year of my term.

There is more work to be done in ensuring the 
best possible services for our communities. While 
I have delivered hundreds more police officers for 
our communities, we need to ensure that extra 
resource is now delivering the best possible benefit 
and impact for our communities in reducing crime 
and tackling emerging threats. However, significant 
progress has been made, and is still being made, 
towards delivering more effective, efficient policing, 
along with stronger, more cohesive communities. 
Ultimately, this will deliver a safer West Mercia, 
and this will always be my guiding principle as 
Commissioner.

John Campion
West Mercia Police and Crime Commissioner
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Building a Safer West Mercia

6

Building a more secure West Mercia6

Reassuring West Mercia’s communities

Putting victims and survivors first

Reforming West Mercia

1 West Mercia Public Perception Survey 2018/19
2 April to October 2019/20
3 October 2019
4 April 2016 to March 2019

78% of victims were satisfied with the overall 
service provided by West Mercia Police4

75% rape conviction rate3

83% domestic abuse conviction rate3

84% hate crime conviction rate

91% witness attendance rate3

464,597 999 calls received 
(1 April 2016 to 31 October 2019)

90% of 999 calls answered 
within 10 seconds2

80% of residents are confident they could 
access the police in an emergency1

62% of 101 calls answered 
within 30 seconds2

5 Reaching 600,000 on new NHW social media platforms
6 Recorded crime statistics 1April 2016 - 31 October 2019
7 vs 350 in 2016

+165 police officers vs May 2016

2,359 community engagement events

74,000 BWV clips

1,100 correspondence cases per year7

8,000 engagements with ‘public H2A’ meetings

85% public confidence1

77,000 hours of volunteer service in West Mercia Police

464 Neighbourhood Watch groups5

700+ public articles/comments highlighting PCC work

304,621 offences were recorded, which included:

69,304 violence without injury offences

12,251 rape and other sexual offences

149 people killed on West Mercia’s roads

5,110 hate crimes

28,000 homes protected against burglary via 
             We Don’t Buy Crime initiative
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I pledged to ensure victims of crime had access to 
the best possible services to support them to cope 
and recover after being affected by crime. I have 
worked hard to deliver on that promise through 
increased investment in effective services, getting 
victims faster access to the help they need and a 
greater focus on preventing people from becoming 
victims multiple times.
I pledged to deliver a new Victims’ Charter within 
my first 100 days in office. I fulfilled this promise 
and have worked to ensure the contents of that 
Charter have been adhered to throughout my 
term of office. The Charter clarifies for all parties 
the levels of service and access to help that’s 
required in West Mercia, giving clear commitments 
to victims and setting clear expectations to service 
providers. My Victims Board has then provided 
a regular mechanism of monitoring delivery and 
outcomes, identifying and making continuous 
improvements, and where necessary holding 
partners and service providers to account.

Putting victims and survivors first

7

April 2019 saw the launch of a new support 
service for victims of crime in West Mercia. 
Previous arrangements had delivered a good 
service, but by engaging with victims through the 
early stages of my term opportunities for significant 
improvements were identified. Feedback from 
victims consistently showed that they felt they had 
to tell their story too many times before getting to 
the person or organisation that they really needed.
The new Victim Advice Line (VAL) is designed 
to get victims faster access to the right help, by 
ensuring they only have to tell their story once. 
It provides a single point of entry into support 
services and a clear pathway for victims, who were 
also clear that they wanted to regain a sense of 
choice and control over their lives.

These principles have shaped all that VAL has now 
started delivering, including victims of crime having 
increased confidence to seek support, whether or 
not the crime has been reported to the police.

Speaking at the launch of the new Victim Advice Line

Former Victims’ Commissioner Baroness Newlove 
meeting the PCC
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The service is made up of a team of expert and 
fully trained Victim Care Coordinators who help 
victims when they come through to the service, be 
it through police, third party or self-referral. Victims 
may then be referred onto other specialist services, 
dependent on the level of support they need. VAL 
looks after an individual to make sure they get 
the level and type of support they need. They are 
not given a pre-determined package. Support is 
completely tailored to them.

I have also continued to commission services 
from Victim Support around an effective restorative 
justice service for West Mercia. This supports 
my commitment to achieving the right outcome 
for victims by enabling and supporting them to 
have their say and move on with their life. In the 
right circumstances, Restorative Justice has been 
shown to be an effective outcome for both victims 
and perpetrators and I have been pleased to see 
its use develop in West Mercia.

In each year of my term I have committed 
additional funding from my grant budget to services 
for victims of crime. This funding has effectively 
doubled the financial resources available in 
West Mercia to over £2m a year. This additional 
investment has served to complement funding 
received from the Ministry of Justice grant and has 
supported additional, specialist, outcome focussed 
services for Domestic Abuse, Sexual Violence and 
Child Sexual Exploitation.

Overall, I have increased budgets for victim 
services by 31% during my term of office. Within 
this, there have been specific increases for 
specialised services, such as a 66% increase 
in funding for Independent Domestic Violence 
Advisors (IDVAs), a 294% increase in the budget 
for victims of child sexual exploitation, and a 29% 
budget increase for supporting victims of sexual 
abuse and assault.

8

The service also enables better multi-agency 
working, which ensures victims are supported 
throughout the entire criminal justice system from 
the very beginning of their journey through to 
the end. This is in line with national best practice 
models. In its first nine months, more than 52,000 
crimes have been transferred to the Victim Advice 
Line. More than 40,000 offers of support have 
been offered, and more than 5,000 tailored 
packages of support have been delivered to 
victims.

Some of the team from West Mercia Rape and Sexual 
Abuse Support Centre who are delivering key PCC 
commissioned services to support victims of crime locally
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My Commissioning team have a clear directive to 
invest in outcomes which are victim driven and 
deliver the best possible outcomes. They are also 
focused on tackling root causes of crime and 
victimisation to deliver the best possible results for 
our wider communities as well. I have seen some 
compelling case stories over my term of office 
where my funding has made some life changing 
(and in many cases lifesaving) interventions. 

Tackling domestic abuse has been a key priority 
for me. Inflicting any kind of harm, be it emotional, 
physical or psychological, is not acceptable. I have 
funded Women’s Aid to provide an IDVA Service 
across West Mercia. Serving as a victim’s primary 
point of contact, IDVAs normally work with their 
clients from the point of crisis to assess the level 
of risk and to develop tailored options and safety 
plans. This service has seen a very high level of 
outcomes delivered for service users, which were 
identified when they entered the IDVA service. 
These have included reduced or managed risks 
being reported and service users having access 
to immediate support or advice. In each case the 
outcome has been significant improvements to 
safety for the individuals concerned.

“The IDVA helped me to hold it all together. I couldn’t 
have managed without her.”
Shropshire service user

“I’m so grateful for your support because there’s no 
way I could have got through it without you.”
Worcestershire ISVA service user

9

I have also increased my financial support to 
Women’s Aid to enable them to provide a hospital 
based IDVA provision across West Mercia. This 
approach is nationally recognised best practice 
and improves the early identification of domestic 
abuse victims. Part of my financial support towards 
VAL has also included a specialist domestic abuse 
provision. 

Recognising the complex nature of crime, and 
a need to prevent both repeat offending and 
victimisation, I have worked in partnership with 
Worcestershire Public Health on an innovative new 
programme focused towards high risk or serial 
perpetrators. The Drive Project is a response to 
domestic abuse that aims to reduce the number 
of child and adult victims of domestic abuse by 
deterring perpetrator behaviour. In place since 
October 2018, perpetrators have been referred 
onto the Drive Project and results have been 
encouraging. In addition I have awarded a grant to 
West Mercia Women’s Aid to provide a Children 
and Young People’s service to work with young 
people whose parents are going through the Drive 
programme and who are being supported by 
IDVAs. This is to create a “whole family approach” 
to tackling domestic abuse behaviour. This service 
aims to work with 105 children across a year. 
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I remain passionate about working with other 
commissioners to support and strengthen the 
provision for victims across our four Local Authority 
areas, whilst also strengthening the partnership 
with the third sector. I am committed to improving 
the victim journey wherever possible to deliver the 
best possible outcomes and prevent scenarios 
where individuals may be let down by agencies 
failing to work together. It is only through true 
partnership working that we can maximise 
performance in this respect.

I have provided new or increased funding for 
certain areas where I have identified additional 
needs. For example, male victims of sexual 
violence now have access to dedicated male 
Independent Sexual Violence Advisors for the 
first time. In addition to this, I continue to provide 
significant financial support to AXIS and West 
Mercia Rape and Sexual Abuse Support Centre 
(WMRSASC) to provide Independent Sexual 
Advisor services across West Mercia. This grant 
maintains the current key frontline Independent 
Sexual Violence Advisor (ISVA), Family ISVA and 
Children & Young Peoples (CHISVA) service 
provision within WMRSASC and to support 
continued delivery of the SELFIE training and 
awareness raising programme.

In addition I have provided funding to the West 
Midlands Paediatric Sexual Assault Service (SARC) 
which is a region-wide service providing expert 
care for children and young people who have 
disclosed sexual assault, or who may have been 
subject to sexual abuse. Clients are seen by an 
experienced paediatrician with specialist training in 
forensic examination and are supported by a crisis 
worker.

My approach to commissioning, and specifically 
designing of services, has received national 
praise and recognition and I am proud of the 
developments commissioned to help meet my 
vision of providing the highest care and support 
for victims and survivors of domestic abuse and 
sexual violence, regardless of age of gender.

PCC John Campion joined by Herefordshire Ambassador 
Dan Guerche on a visit to West Mercia Women’s Aid
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Throughout my term I have been committed to 
ensuring West Mercia Police is delivering the best 
possible service, in order to make our communities 
safer and protect people from harm. 

While partner organisations and indeed the public 
can play key roles in making our communities 
safer, the need for an effective, efficient police 
force is clearly central to building a more secure 
West Mercia. As Commissioner I have worked 
on behalf of our communities to support, and 
where necessary, challenge our police force, by 
highlighting good practice, unearthing issues and 
then ensuring they are addressed and improved. 

I set out in my Safer West Mercia Plan my desire 
for the force to achieve and maintain a good 
grading in HMICFRS PEEL inspections. I am 
disappointed that the force has not been able to 
attain this standard across the board. It is important 
to acknowledge however that there have been 
noticeable improvements in some areas and the 
force has embarked on a significant journey of 
reform.

This has involved difficult decisions and has 
significantly challenged the force. However, much 
of this agenda has been about clearing out some 
of the issues that have limited force performance 
in the past and giving our police the best possible 
platform from which to succeed in the future. I trust 
that the force, and ultimately our communities, will 
reap the benefits of this work in terms of improved 
performance, that is both more controlled and 
more sustainable, in the months and years ahead.

Policing demand

I listened when the public said they wanted more 
police, visible and accessible in their communities. 
Over the last two years I have provided funding 
for an additional 215 extra officers, bringing officer 
numbers to the highest level since 2012. This 
new cohort of officers, along with an additional 
uplift of 93 officers from the Government’s national 
recruitment programme, will help to make our 
communities safer and more secure. I have 
secured commitments from the Chief Constable 
around performance improvements to be delivered 
in conjunction with the uplift in police officers. With 
the officer uplift delivered at a record pace and 
ahead of schedule, these improvements can and 
should now be delivered for our communities.

For the additional resources I have delivered to 
be truly effective, it is important that the force fully 
understands and manages the demand it faces. 
The level of demand continues to increase and 
the force has seen a 15% increase in 999 calls 
comparing 2018/19 to 2016/17.

Building a more secure West Mercia
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New West Mercia officers are joined by family and 
friends for their intake ceremonies at Police HQ
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Holding to account: Monitoring and oversight

I want the public to have confidence and trust in 
my work, along with that of the force. To achieve 
this I have implemented new processes and 
structures to ensure I can effectively scrutinise 
force performance on behalf of our communities 
and push for change and improvements where 
needed.

However, analysis shows that around half of calls 
coming into the force do not relate to policing 
matters, demonstrating the need to better manage 
demand, including with communities and partners.

The latest PEEL inspection report from HMICFRS 
recognises that the force has a good understanding 
of the demands on its services but also that there 
are times when demand is placing a strain on the 
force. Over time changes have been made to meet 
demand including amending the policing model, 
withdrawing from the Central Motorway Patrol 
Group (CMPG) which has delivered an improved 
service to our local communities and changing 
Harm Reduction Hubs into Problem Solving Hubs 
with staff based in all local policing areas dedicated 
to working with partners to identify, manage and 
reduce risk to our most vulnerable people, and 
playing a crucial role in helping to reduce harm and 
reduce demand across West Mercia. 

More recently a Chief Superintendent has led on 
a force wide demand reduction programme which 
is having a real impact on demand. One example 
of this is a significant reduction in the number of 
unresourced incidents that are being managed 
on a daily basis. This is an issue that I have 
challenged the Chief Constable on at a number of 
holding to account meetings and it is pleasing to 
see the improvements made in the service to the 
public and the positive impact on officer and staff 
wellbeing. 

This has included the introduction a weekly 
performance dashboard which is circulated 
internally to key stakeholders and allows me to 
closely monitor weekly performance in key areas. 
I have also introduced a regular programme of 
local policing area visits enabling me to discuss 
performance and community issues with the local 
commands teams and to engage with officers and 
staff on an informal basis. This increased oversight, 
along with my scrutiny of other performance data 
and attendance at a range of internal organisational 
meetings, has provided me with effective oversight 
of wider force activity.

PCC joined by former Home Secretary and current 
Chancellor Sajid Javid at the local relaunch of 

Neighbourhood Watch in his Bromsgrove constituency
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It is important to me that my holding to account 
programme provides an opportunity to highlight 
community concerns; for example, public 
complaints to me on falling call handling service 
standards led me to hold a specific holding to 
account meeting on this area. Following my 
meeting with the Chief Constable a number of 
immediate improvements were implemented and it 
is one area of performance that I continue to review 
on a weekly basis.

Over time there have been noticeable 
improvements in performance including the 
response time to 999 calls which is now sees 90% 
of all 999 calls responded to within 10 seconds, 
compared to 85% in 2016/17, despite a 15% 
increase in call volume demand over the same time 
period. I have also challenged the Chief Constable 
around the quality of case files submitted to the 
Crown Prosecution Service and in 2018/19 the 
force saw a 63% reduction in the number of files 
requiring additional work, leading to improvements 
in timeliness and quality.

Tackling crime and reducing harm

Levels of recorded crime have continued to 
increase nationally. West Mercia has not been 
immune to these increases, which have happened 
almost across the board. However, increases 
in recorded crime in West Mercia have been 
significantly lower than in other areas of England 
and Wales. These increases have undoubtedly 
been challenging, but more recently the rate of 
increase has slowed, and in 2018/19 there was 
only a 2% increase compared with the previous 
year. This is a smaller increase than the national 
picture, which saw a 7% increase over the same 
time period.

In May 2016 I introduced a monthly assurance 
meeting to hold the Chief Constable to account 
on force performance, the HMICFRS inspection 
programme and strategic organisational initiatives. 
I took this approach as it provides a clear and 
robust way for me to closely scrutinise key areas 
of the force and to hold the Chief Constable to 
account for ensuring the force’s efficiency and 
effectiveness.

Since its inception my holding to account 
programme has been subject to review to ensure 
it is continuing to be effective in exerting the 
appropriate influence upon the force on behalf of 
the public, raising matters of community concern 
and addressing force performance issues. As 
part of these changes I have introduced biannual 
Facebook Live meetings, which have enabled 
people to submit questions and view the meeting 
either live or later. These events will be discussed 
further later in this report, but they have served an 
important purpose in significantly increasing public 
transparency of my scrutiny process and ensuring 
communities have a clear, direct voice in policing.

Public holding to account June 2018
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We Don’t Buy Crime is being rolled out to more 
than 125 communities across West Mercia. This 
rollout is now complete in around 70 towns and 
villages who have signed up to the programme 
since 2015, with more communities applying to 
join constantly. In total, more than 28,500 homes 
across West Mercia are now protected and offer a 
real deterrent to would-be criminals.

Areas that have become designated SmartWater 
towns or villages have in many cases seen 
significant reductions in crime. For example, the 
very first SmartWater area, Cleobury Mortimer in 
Shropshire, saw its burglary rate drop to zero in 
the year after adopting the scheme. The overall 
reduction in burglaries seen across the force 
area in recent years is significantly higher than the 
national average, illustrating the success of the 
initiative.

The scheme provides households with SmartWater 
forensic technology, along with signs displayed 
throughout the area warning thieves crime 
prevention measures have been taken.

There have also been some notable reductions 
in some crime areas during my term of office. 
For example, levels of residential burglaries are 
now 6% lower than they were before my election. 
Anti-social behaviour has also reduced by 12% 
compared to 2015 levels.

It is important to recognise that some of this 
increase is as a result of the introduction of 
new offence categories, such as malicious 
communications, which results in a high volume of 
alleged offences and changes to crime recording 
rules. The force has recently been subject to 
an HMICFRS inspection of its crime recording 
processes. The resulting Crime Data Integrity report 
shows that since the last inspection in 2014, the 
force has improved its crime recording processes 
and the force is now rated as good, ahead of other 
similar forces. The report is encouraging news for 
victims of crime, confirming that in the vast majority 
of cases West Mercia is performing well, crimes 
are being accurately recorded and at the point of 
initial reporting, victims are getting the right service.

I am aware that acquisitive crime, including 
burglary, robbery and theft, harms our 
communities. A person’s home and possessions 
often carry an emotional attachment and when 
crime interferes with this it can have a long lasting 
impact on its victims. West Mercia Police is 
committed to protecting people from these crimes. 
We Don’t Buy Crime demonstrates this commitment, 
by taking an innovative approach to reducing 
and disrupting the market for stolen goods and 
protecting homes and possessions by making 
them less attractive to the would-be criminal.

Deputy PCC Tracey Onslow joined by officers 
from We Don’t Buy Crime initiative to mark the first 

SmartWater industrial estate in Telford
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I am pleased that this scrutiny has led to major 
improvements for our communities in West Mercia, 
with the force now rated as good by inspectors, 
meaning more of our communities are protected 
from harm and more crime is being prevented or 
actively disrupted by our police

The force has developed a clear understanding of 
its SOC threats and has in place a SOC Strategy 
and delivery plan to strengthen its approach to 
SOC. I have recently launched my own SOC 
Strategy which outlines how I will play my part and 
work with others to ensure our communities are 
safer and feel safer. I am currently in the process 
of developing a SOC delivery plan to monitor 
progress against the recommendations set out in 
my strategy.

A key element of the progress the force has made 
in its approach to SOC is as a result of building 
and strengthening its work with partners. Each 
policing areas now has in place a SOC Joint Action 
Group (SOCJAG) which brings together partners 
to identify and manage organised crime groups in 
partnership. The SOCJAGs are run and managed 
locally, however central governance is provided by 
my Crime Reduction Board. 

“The Shropshire SOCJAG is a shining example of 
how key agencies within our communities can come 
together to bring about change.”
YP Team Manager and Safeguarding and Working with Families 
Lead for the Young Addaction charity in Shropshire

Organised crime groups (OCGs) operating across 
West Mercia routinely target and exploit the most 
vulnerable children and adults within our society. 

My Leading from the Front project offers to fund 
25% of the roll-out costs to councillors interested 
in helping to protect their wards with SmartWater. 
Now Stafford Park in Telford has become the first 
industrial estate to get involved with business units 
protected with SmartWater. 

West Mercia remains a comparatively safe place, 
but we are not immune to serious and organised 
crime (SOC). The impact of crimes such as child 
sexual abuse, county lines drug trades, modern 
slavery and human trafficking can be devastating. 
They can destroy individuals and damage entire 
communities.

Joining officers executing warrants as part of 
Operation Protect

It became apparent from inspections by HMICFRS 
that performance in this area within West Mercia 
was not acceptable as the force was graded as 
inadequate in its response to SOC in March 2018.

Since that time, SOC has seen an even greater 
focus and become a more regularly recurring 
theme of my holding to account agenda.
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Modern Slavery and Human Trafficking (MSHT) 
are emerging and developing areas of crime, 
commonly associated with SOC, which I am 
committed to tackling in West Mercia. To support 
this commitment I have allocated some of my 
grant funding to provide victims of modern slavery, 
human trafficking and forced marriage that are in 
crisis with immediate support by enabling West 
Mercia Police to provide individuals with immediate 
access to food, drink and secure accommodation 
for up to seven nights.

I hope that the funding I have allocated to be used, 
when victims need temporary accommodation, will 
help bring them comfort and support before more 
permanent living arrangements can be made.

Earlier this year using funding secured from the 
Police Transformation Fund, I brought together 
authorities and community groups to raise 
awareness and identify how everyone can work 
together to tackle modern slavery within West 
Mercia. I recently made MSHT a focus for my 
holding to account scrutiny meeting with the Chief 
Constable and as a result I am reassured that the 
learning from this event is being used by the force 
to improve its approach to this issue and better 
protect vulnerable people. 

Drug trafficking and supply is the primary crime 
type for just over 60% of all active OCGs in West 
Mercia. Drug misuse is an inherently complex issue 
and there is no single solution. I have recently 
published a draft version of my own drugs strategy. 
This new strategy sets out how I am committed to 
playing my part, both in terms of my own role, and 
working with others to deliver the best possible 
results. 

This has given rise to an emerging threat in the 
form of ‘County Lines’ whereby criminal gangs 
target the sale of drugs, often in smaller towns, 
exploiting vulnerable adults and young people 
through coercion, intimidation and violence.

With its partners the force has had a number of 
notable successes in tackling this crime, but it 
remains a continuing challenge. For example, 
during the National Crime Agency’s (NCA) co-
ordinated week of activity targeting county lines 
gangs in October 2019, weapons and phones as 
well as more than £13,500 cash was recovered, 
thousands of pounds worth of drugs were seized 
including crack, cocaine, heroin and cannabis and 
over 30 arrests were made.

Assistant Chief Constable Martin Evans at the 
Modern Slavery and Human Trafficking event funded 
and organised by the PCC
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A study of the social return on investment (SROI) 
of these projects over a 12 month period has 
shown that based on actual costs and outcomes 
achieved by the project for the period is £6.11 for 
every £1 of investment. Over this time the projects 
supported 225 young people.

“I have calmed down a lot. I now listen to people. I 
get to classes on time. Before, I didn’t have anyone 
to talk to and I would let things build up and then 
scream and shout and punch doors. That rarely 
happens now.”
14 year old male service user at risk of exclusion from school

This year I have worked with the Community Safety 
Partnerships (CSPs) and the Youth Offending 
Service (YOS) to collectively grant £135k to recruit 
a ‘CCE link worker’ in every local policing area. 
The ‘trusted adult’ works with children and young 
people who are being criminally exploited (high 
risk of harm/risk assessed as ‘red’). The funded 
posts are embedded within partnership panels 
and Children’s Services dependant on local 
area requirements. This directed initiative works 
in partnership with the Branch project, which is 
funded by me to support children and young 
people who are victims of sexual exploitation. 

Child sexual exploitation (CSE) continues to be a 
key priority both at a force, regional and national 
level. I awarded £305,735 to West Mercia Rape 
and Sexual Abuse Support Centre (WMRSASC) to 
run the Branch Project, which provides educational 
interventions and support to young people who 
are at risk of or have been a victim of CSE in 
Worcestershire, Herefordshire and Shropshire.

Serious violence, often associated with SOC, has 
been in the spotlight over the last year following 
the publication of the national Serious Violence 
Strategy and a national rise in knife crime. 
Recognising these threats, I have incorporated 
into both my drugs strategy and my SOC strategy 
commitments to prevent children becoming victims 
of criminal exploitation (CCE) and to support 
them where it does occur. Both strategies set out 
my aspirations to prevent the problem at source 
through early intervention and have been used to 
help shape my current and future commissioning 
approach. 

I have reviewed my existing diversionary initiatives 
and have ring-fenced over £500,000 into an early 
intervention fund to implement a West Mercia 
Diversionary Network (WMDN), assisting partners 
to reduce youth crime and exploitation. Following 
a successful provider and stakeholder market 
event in the summer an invitation to tender went 
out in the autumn. The procurement process will 
conclude in early 2020 and the new contract will 
go live on 1 April 2020. The successful provider 
will adopt a 1:1 trusted adult, trauma informed, 
child-centred approach. They will be working with 
children and young people (11-17) evidencing 
early indicators of being at risk of CCE/entering 
the Criminal Justice Service. All referrals will be 
assessed via a triage process on their level of risk.

My current funding to diversionary projects includes 
£280,000 per annum to YSS for a West Mercia-
wide 1:1 mentoring service supporting 13-24 year 
olds, in, or at risk of being involved in, the CJS to 
access support services and community based 
activities and the ARC project providing one to one 
support to young adults aged between 16 and 24. 
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Branch are currently seeing the client on a weekly 
basis and client is aware that the support is around 
building appropriate healthy relationships and the 
sexual exploitation that he has experienced. 
Branch case study – 14 year old male

Too many people are losing their lives on our 
roads, 52 in the last year alone and it’s time more 
was done. Safer Roads is one of the key policing 
priorities for West Mercia Police and I welcome 
this clear strategic focus. As part of my own 
commitment, I hope to raise more awareness of 
road safety and reduce the amount of those being 
killed or injured, as well as the number of those 
committed road traffic offences, through further 
projects and initiatives. 

To support this I am developing a Roads Safety 
Strategy and in 2018 I chose to use a proportion 
of the reserves built up by the Safer Roads 
Partnership to provide both targeted and strategic 
funding opportunity to address the rising number 
of people killed and seriously injured on West 
Mercia’s roads.

In the first two quarters of 2019/20, 85 young 
people have been referred into the project, 
receiving tailored education, intervention or support 
to children and young people (CYP) who are at risk 
of or have been a victim of CSE in Worcestershire, 
Shropshire, and Herefordshire. 

The young person’s family are already known to 
Children’s Services following a referral regarding 
concerns raised about young person’s behaviour 
out in the community. Children’s Services deemed 
the young person as high risk of child sexual 
exploitation and criminal exploitation. The young 
person has had several missing episodes from the 
family home. A CSE risk assessment was undertaken 
due to the client going missing from home. The 
CSE risk assessment scored as medium risk. The 
CSE assessment highlighted immediate concerns 
in respect to the young person’s unsafe use of the 
internet and the exchange of recent inappropriate 
images/videos of a sexual nature. The young person 
has also disclosed that during missing periods from 
home he has been sexually abused. The young 
person has some additional vulnerabilities as he has 
historically experienced bullying and he has been 
required to be a young carer.

Following the initial referral into Branch the young 
person was removed, for his safety, from his home 
address and placed with his paternal grandparent out 
of county. During this period it was emphasised that 
the Branch worker will need to be in place prior to his 
return to the family home and available for intensive 
weekly support. 

The client has returned back home to reside with his 
family and has a full support package around him, 
including; a Divert Worker to engage him with positive 
activities, a family support worker to support family 
mediation and the Branch worker.

John Campion and officers from Operation Tramline 
which focused on improving road safety, particularly 

among HGV drivers
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“The young people we support come from a variety 
of disadvantaged backgrounds and the eight young 
people that participated on the course had a variety 
of needs and issues. As professionals working with 
these young people we saw our young people 
grow throughout the week as they participated on 
your course. The young people engaged with the 
instructors, developed their skills and mastered the 
art of driving. All the young people that participated in 
your course gained something back from it.”
Care worker accompanying young people on Pathfinder

Reducing reoffending

To begin to break the cycle of crime and 
reoffending of individuals and lessen the impact 
this behaviour has on our wider community, it is 
important that partners work together to provide 
the right interventions at the right time. Through my 
Crime Reduction Board I am able to bring together 
representatives from key agencies to ensure this 
approach is happening in West Mercia. 

The Drive Project, a new response to domestic 
abuse focusing on priority (high-risk or serial) 
perpetrators is an innovative project attempting to 
break this cycle and reduce the number of child 
and adult victims. I have jointly funded this with 
Worcestershire County Council Public Health, with 
additional monies from the Police Transformation 
Fund. In the latest quarter 125 referrals were made 
to Drive and of the 28 cases closed to date, 29% 
reported that abusive behaviour had improved with 
41% of the cases receiving an increase in victim 
safety.

I have made a £350,000 provision for larger 
projects and a further £150,000 to be invested in 
the Local Policing and Community Ambassadors 
Fund (LPCAF) for safer roads.

These pots of money will allow more focus to 
be placed on something that is a priority, and 
concern, for everyone. I hope that people will be 
encouraged to apply for funding knowing that they 
could be making a real difference on the roads of 
West Mercia.

I have extended my grant support to the Pathfinder 
Project, to run a volunteer led project which is 
designed to reduce the number of road traffic 
collisions, casualties (KSIs) and convictions 
amongst vulnerable novice drivers, i.e. 17-24 year 
olds. I have also developed and implemented a 
Roads Focus Campaign with Worcestershire and 
Shropshire councils. Further details can be found 
in the Reassure part of this report. 

Police open days such as this in Bromsgrove have been 
supported by the PCC as a means of ensuring the force 
is well connected to the community it serves
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C was managed within the IOM Unit due to his prolific 
offending behaviour and chaotic use of heroin and 
illicit diazepam. Despite many previous community 
probation orders and many prison sentences, this 
pattern of behaviour and the consequences to 
others and the wider community continued. Family 
relationships were non-existent and C relied on 
acquaintances to let him sofa surf with him not having 
a home of his own and little opportunity to be able to 
do so. 

Following his release from prison 10 months ago the 
IOM team case managed C closely. He had frequent 
appointments weekly and the support and help he 
was offered meant he finally accepted the treatment 
interventions from SRP. Over May and June he began 
to fully engage with the support offered to him. As his 
stability developed he worked with other agencies to 
help him with his housing need, access to benefits 
and there is now a clear plan for C to move forward 
and continue to reduce his levels of risk. 
Case study - Shropshire DIP

Collaboration and partnership working

Building a safer West Mercia is not and cannot 
be the sole responsibility of any one person or 
organisation and I remain committed to developing 
strong collaboration and partnership arrangements 
to deliver shared outcomes, improve services for 
our communities and achieve efficiencies. This has 
also been a prominent feature of my push to reform 
West Mercia Police, in order to deliver increased 
effectiveness and efficiency.

I have also supported Willowdene Farm for the 
LINC project (Local Initiatives Nurturing Change) 
with a three year grant for £130,000. The project 
is for women at risk of entering the criminal 
justice system, or are in it to reduce their risk 
of offending. During 2018/19 there were 155 
referrals to the project, 39% coming from the 
Community Rehabilitation Company (CRC). The 
project achieved an 81% engagement rate and 
an assessment of service users shows that 79% 
made progress on education and training, 55% 
on employment and 49% on substance misuse/
alcohol.

“I used to look forward to my time at Willowdene, so 
much so that when my 12-week programme was up I 
asked if I could keep attending. I continued to attend 
for some time after this. I began to feel like an adult, 
I was able to spend time at home and accept that I 
needed to take responsibility for my own actions.”
Woman completing the course, who is now in employment and 
no longer using illegal substances

I have provided approximately £250,000 per 
annum to drug interventions programmes across 
West Mercia. Working within the local criminal 
justice system the service supports the Integrated 
Offender Management (IOM) programme, providing 
arrest referral support in custody and the treatment 
element of community sentences with the aim of 
reducing offending and re-offending and making 
West Mercia more secure.
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Unfortunately, the delivery of these benefits has 
been needlessly delayed for almost two years now 
by our local Fire Authorities’ desire to spend public 
money on challenging the Government’s decision.

Throughout my term I have provided each of West 
Mercia’s five Community Safety Partnerships with 
a ring-fenced budget, since 2016/17 this has 
amounted to £2.01m. This budget is spent on 
proactive community safety initiatives, addressing 
local needs and creating a safer and more secure 
West Mercia. During this time I developed a 
new policy for CCTV to ensure funding could be 
given to each of the CSPs to be used on new 
and improved CCTV equipment. The policy has 
required CSPs to work with their local policing 
teams and communities to ensure there is a more 
joined-up approach. My commitment means that 
up to £1.25m has been made available to make 
West Mercia’s communities feel safer and more 
secure.

Hereford & Worcester Fire and Rescue Service 
(HWFRS) have moved their headquarters into 
Hindlip Hall to share with facilities with West Mercia 
Police and share a new state of the art OCC with 
the force, other buildings are also shared including 
Bromsgrove Police Station. Whilst I welcome the 
efficiencies this will bring, the changes are about 
more than just buildings, it’s about growing skills, 
relationships, sharing experiences and working 
together to adopt a joint problem solving approach. 
The two organisations already work hand in hand, 
with a shared ultimate aim of keeping people safe.

An example of this is an initiative between Hereford 
& Worcester Fire and Rescue Service (HWFRS), 
Shropshire Fire and Rescue Service (SFRS) 
to support West Mercia Police (WMP) in the 
searches for high risk missing persons. The type of 
equipment the fire and rescue services can bring 
to this type of immediate search assists all those 
involved. Incidents may benefit from the use of 
thermal imaging cameras, lighting, trauma packs 
and mobile mapping data held on vehicle mounted 
IT systems.

There remains significant opportunities for further 
improvements in local police and fire collaboration. 
There is currently a distinct lack of scrutiny and 
analysis of potential benefits of collaboration 
across both services. It has been established and 
supported through independent business case, 
public consultation, successive governments, and 
the High Court, that a transition to joint and single 
governance of our police and fire services would 
best enable those benefits to be delivered for West 
Mercia’s communities, including the chance to re-
invest significant amounts of public money in vital 
frontline services through the abolition of the Fire 
Authorities.

PCC and former West Mercia DCC Amanda 
Blakeman are joined by Chair of the Fire Authority 

Roger Phillips and Chief Fire Officer Nathan Travis to 
mark HWFRS moving to Police HQ 
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I have worked collaboratively with regional 
colleagues to ensure that the Strategic Policing 
Requirement is met and I maintain oversight of the 
Regional Organised Crime Unit (ROCU), National 
Air Police Service (NPAS), Roads Policing, Counter 
Terrorism (CT) and other national programmes. 
Two regional policy officers shared between the 
four Police and Crime Commissioners in the 
West Midlands region have been invaluable in 
strengthening our scrutiny and oversight of key 
national programmes which impact on our region.

Together with the other PCCs in the West Midlands 
region I jointly commissioned a six month study 
into criminality in prisons. The report has assisted 
in identifying an approach to collectively tackle 
organised crime gangs which are embedded in our 
prison system. These organised gangs are not only 
causing harm in the prisons but in our communities 
too, and I will continue to work with the government 
and other partners to ensure this harm is reduced.

It has also ensured, for the first time, that this 
sort of funding is available fairly and equitably 
right across the force area, with a consistent, 
transparent approach for all parties. This had not 
previously been the case in West Mercia, resulting 
in some areas disproportionately benefitting 
compared to others.

As part of my drive to ensure the funding I provide 
is used as effectively as possible, I have worked 
with the CSPs and the force to bring the analytical 
support I was funding via the CSPs into the force 
intelligence team. The result is there are now three 
full time posts, who are able to provide analytical 
products under the direction of and for the CSPs 
with the professional guidance of force analysts. 
One of the early benefits of this is that the CSP 
analysts were able to develop and produce the 
new serious and organised crime profiles for the 
force and partners.

I have worked in partnership with Worcestershire 
County Council to develop a new approach to 
tackling domestic violence, known as the Drive 
project. This initiative aims to reduce the number 
of child and adult victims by deterring perpetrator 
behaviour. Drive provides a case manager who 
acts as a single point of contact for perpetrators 
and ensures close liaison between police and 
support agencies with an ultimate aim of changing 
behaviours in high risk or serial perpetrators, who 
carry the greatest risk of offending. The programme 
has been a success with plans for further rollout 
across the force area.
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Whilst I clearly accept that figure reaching 100% 
could never be realistic, it is clear that 38% was 
also not high enough. We are now in a position 
where more than 50% of West Mercia’s annual 
resources are now used on police officer pay and 
overtime, while significant progress has also been 
made in making our police officers more visible and 
accessible to communities, and restoring control of 
our own resources.

These decisions and changes have not always 
been comfortable or convenient, but they have 
always been in the best interests of our police 
force and our communities. It is clear that 
there remains further potential for significant 
improvements in this area. Delivering this will need 
the same drive and focus in the years ahead.

To provide our communities with the most 
effective and efficient police service and after 
careful consideration, in October 2018, the Chief 
Constable and I jointly announce our intention to 
withdraw from the strategic alliance arrangement 
with Warwickshire Police. Intensive negotiations 
with Warwickshire Police followed. These 
negotiations did not reach resolution before the 
end of the original notice period leading the Home 
Secretary to mandate both forces to continue the 
existing collaboration agreement for a further six 
months, until April 2020. 

A six month extension to the Alliance on its 
existing terms simply means our communities 
have to continue subsidising Warwickshire. This 
arrangement was terminated in the best interests of 
West Mercia’s communities, yet 12 months on we 
find ourselves still tied to an Alliance that actively 
prohibits our police delivering the best possible 
services in West Mercia. Warwickshire have 
clearly and consistently stated their preference to 
transition to a standalone force, yet the public in 
West Mercia continue having to pay the bill for their 
failure to achieve that. However, we will continue 
working with Warwickshire, the Home Office and 
other partners towards a smooth transition of 
services.

Reforming West Mercia

Enhancing and improving West Mercia Police

When I was elected as Police and Crime 
Commissioner I inherited a force that spent just 
38% of its resources each year on police officer 
pay and overtime. This gives a stark insight into 
why it has been quite so necessary to drive reform 
in our force and make it such a central pillar of my 
work as Commissioner. Our communities fund 
policing, with a legitimate expectation that their 
money will be used effectively and efficiently, and 
will be focused as much as possible on frontline 
policing.

With Chief Constable Anthony Bangham
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My £1m investment in body worn video (BWV) 
has seen a roll-out of this technology to all frontline 
officers and staff. This project was delivered ahead 
of time and on budget and since going live in July 
2017 has resulted in 74,000 active BWV pieces 
of footage recorded and uploaded to the system, 
of which approximately 575 on average per month 
are shared with the CPS (Apr-Oct 2019). Body 
worn video is playing a significant part in my plans 
to reform and modernise West Mercia Police and I 
am pleased to see it having such a positive impact 
for victims, communities and the police. Not only 
does it provide a higher quality of service for 
victims with high quality evidence which increases 
the chance of conviction, but it makes the police 
service more accountable with the increased 
transparency helping to reassure the public and 
giving our communities greater confidence in the 
police service.

The proven benefits of mobile technology has 
enabled me to invest a further £250,000 in the 
same equipment to enable same technology to be 
rolled out to the 300 or so special constables in 
West Mercia who volunteered a combined total of 
almost 53,000 hours of service last year.

There are many projects under my reform 
agenda and the force has a number of significant 
transformational projects that are a key part of 
these reforms. I am committed to working with 
the force to mitigate any impact resulting from 
the Alliance termination to secure the planned 
efficiencies. For example, negotiations with the 
supplier of a new Command and Control System, 
Saab SAFE, for the Operational Control Centre 
(OCC) are ongoing to establish West Mercia Police 
as the sole customer.

Embracing technology

The public want to see police officers on their 
streets and at the heart of their communities. 
The force I inherited did not have an efficient 
approach to officer visibility, as its outdated 
technology forced police officers to stay shut in 
police stations. I demonstrated my commitment 
to improving police visibility in our communities 
and ensuring our officers can provide an effective 
and efficient service by investing £4.2m to enable 
mobile technology to be rolled out across the force 
following a successful trial in Evesham. Officers 
across West Mercia are now equipped with 
smartphones and laptops, meaning they can work 
on the move and spend more time with the public. 
As officers no longer have to frequently return to 
police stations to do admin work, on average, an 
extra hour per officer per shift is being spent out 
and about in the community.

With PC Andy Worrall, one of the first officers to receive 
body worn video technology in Telford
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I have however been frustrated by the speed of 
progress where estates is concerned. Significant 
opportunities and projects have not been delivered 
in an efficient manner. A number of reasons have 
been behind this, including the delay in moving to 
joint police and fire governance.

Investment has included construction of a new 
OCC sited at Police Headquarters, shared with 
Hereford & Worcester Fire and Rescue Service. 
The co-location of police and fire incident control 
teams, operational support teams, partner 
emergency planning and more recently the Victims 
Advice Line equips officers and staff with the 
information and flexibility they need to enable them 
to work more efficiently and respond more quickly 
to members of the public. Police headquarters 
now also houses the fire service headquarters 
and realises greater public value through reducing 
running costs and providing opportunities for 
back office efficiencies and maximises the 
benefits of proximity to the shared Operations 
Communications Centre.

In other transformation areas, such as digital 
services, the change programme will be 
coordinated jointly across both forces to enable 
smooth transitioning of applications and services 
to new infrastructure by March 2021 to avoid 
unnecessary delay.

My aspiration to modernise West Mercia’s 
technology is not limited to the force as I am 
supportive of wider reforms to the criminal justice 
system. This has included working with partners 
to introduce Video Remand Hearings (VRH) across 
Shropshire and Herefordshire. The introduction 
of VRH across Shropshire and Herefordshire 
would eliminate the need to move detainees from 
Herefordshire and Shropshire to the centralised 
remand court in Kidderminster and bring about 
significant efficiencies for the police and other 
partners.

Investing in our estate

Our communities have legitimate expectations 
around police estates. They expect them to be fit 
for purpose, located where they are most effective 
and efficient, and where they can help provide 
visibility, accessibility and reassurance. My work 
around estates has focused on delivering against 
those needs.

This is being achieved through a combination of 
new build, refurbishment and co-location projects 
across the portfolio. The police estate needs to be 
fit for purpose to enable a modern and agile police 
force to deliver good quality services to the people 
they serve. To support this ambition my Strategic 
Estate Manager was appointed to coordinate 
projects on behalf of policing and to ensure our 
estates management strategy is delivered.

Turf cutting ceremony for West Mercia’s new state 
of the art Operations Communications Centre 

shared with HWFRS
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Our communities value their police and have an 
expectation that the people that look after them 
will in turn be looked after themselves. People 
also expect their police force to represent the 
communities they serve, making it vitally important 
to ensure the right commitment to robust, diverse 
recruitment programmes and ongoing training and 
welfare. A happy workforce where officers and staff 
are challenged to improve their own performance 
will inevitably lead to better performance for the 
force and our communities as well.
I made a commitment in my Safer West Mercia 
Plan to hold the Chief Constable to account to 
properly invest in the workforce and develop 
officers, staff and volunteers to make sure they are 
reaching their full potential. I have followed through 
on this commitment and clear demonstrable 
outcomes of that process have been published 
and implemented. For example, the force has 
introduced initiatives such as the MAX scheme 
which seeks to support and develop people, 
realise aspirations, foster talent and support health 
and wellbeing.
2019 was the year of wellbeing in West Mercia, 
and it is important to me as Commissioner that 
the force provides adequate, tailored support for 
all officers and staff, particularly those exposed 
to work related traumatic events. The improved 
approach not only includes the specialist support 
for those affected by PTSD and other mental health 
related issues, but a range of other schemes and 
initiatives, such as a travelling wellbeing bus where 
free health check-ups can be accessed, Backup 
Buddy a free app with 24 hour support and advice, 
peer supporters trained by the charity Mind, 
multi-faith chaplaincy and critical incident debriefs 
focused around the impact on officers and staff. 

By working with partners, as part of the One Public 
Estate Programme (OPE), I have been able to 
identify where savings can be made by co-locating 
buildings without reducing the level of service the 
public receives. Initially four sites in Shropshire 
have been identified for co-location with different 
partners in Bridgnorth, Wem, Whitchurch and 
Shrewsbury town centre.

Investing in our people

Providing people with the right equipment and 
resources to do their job is only part of creating 
a modern and innovative force. Investing in 
people to ensure they are reaching their potential 
and supporting their health and wellbeing is as 
important as any changes to ways of working or 
estates. My decision to provide funding for an 
additional 215 officers is improving resilience and 
enabling the force to better manage operational 
demand and provide and increased police 
presence in our communities.

Special constables on patrol in Shropshire - volunteers 
within West Mercia Police have given around 77,000 
hours of time supporting the force in the last year
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Other successful initiatives include an Alliance 
wide apprentice scheme, providing opportunities 
for young people to take part in a 12 month 
apprentice scheme, taking part in ‘Police Now’ 
a national talent programme for graduates and 
implemented a new Police Constable Degree 
Apprenticeship (PCDA) programme; the PCDA 
student officers are due to commence in January 
2020. A Degree-holder Entry Programme (DHEP) 
for recruits with a degree is planned to commence 
in October 2020. 

“Having had a keen interest in both numbers and 
people my whole life, I am very interested in a career 
in the financial sector. Seeing that there was an 
opportunity available to train at West Mercia Police in 
this area was amazing because I instantly knew that 
the work I’d be doing was going to have a positive 
impact and really matter to the greater community.”
Finance Assistant Apprentice, West Mercia Police

As part of my own commitment to investing in 
people for the last two years I have successfully 
recruited a graduate policy intern in my office for 
a 12 month period. As part of their placement 
they have gained an invaluable insight both 
into the work of my office and a wide range of 
force functions, as well as developing valuable 
workplace skills.

I am also committed to ensuring that the workforce 
of West Mercia better reflects the makeup of our 
communities and the uplift in additional police 
recruit numbers I have provided should be 
providing a real opportunity for the force to become 
more diverse and I will continue to hold the Chief 
Constable to account to ensure everything is done 
to achieve this.

We must never lose sight of the fact that police 
officers, and all those who do an extraordinary role 
in protecting us, are ordinary people, with ordinary 
lives. We must never underestimate the impact 
that assaults can have not only on those who 
are assaulted but on their loved ones and those 
around them. This is why I launched my #Behind 
the Badge campaign in January 2017 aimed at 
reducing violence against police and improving 
how the issue is tackled nationally. The Assaults 
on Emergency Workers (Offences) Act 2018 
came into effect in November 2018; however, my 
campaign is ongoing with a dedicated campaign 
page and regular social media and video content. 

Visiting HMP Hewell to discuss the ‘Behind the Badge’ 
campaign, to reduce attacks against police officers
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Very recently at a national gender equality summit 
West Mercia Police was one of four forces asked 
to showcase its #UncoverYourPotential educational 
campaign, which challenges unconscious bias 
regarding the stereotyping of certain roles in the 
police service and aims to encourage more women 
to join up. It is initiatives like this which will can help 
break down barriers and turn West Mercia Police 
into a truly modern police force.

The PCC has supported the use of specially trained and 
dedicated wildlife officers within West Mercia Police
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My decisions to increase officer numbers in West 
Mercia were informed by operational factors 
such as the increased demand seen in forces 
nationwide. However, a significant consideration 
was also ensuring greater reassurance within our 
communities. It is crucial that people feel confident 
that the police have the right resources, in the 
right places, to provide the right response when 
required and to proactively prevent crime. This 
is why I secured commitments from the Chief 
Constable that the uplift in officer numbers would 
deliver improvements across the board around 
public confidence and victim satisfaction. West 
Mercia is now at its increased establishment, with 
further uplifts also expected in the near future, 
and mechanisms are in place to ensure those 
associated service improvements are delivered for 
our communities.

Along with simply increasing officer numbers, I 
have also worked to increase the capacity, visibility 
and accessibility of our police in order to provide 
community reassurance. Every officer and special 
constable in West Mercia now has technology 
such as smartphones and laptops, enabling them 
to spend more time out in the community, rather 
than stuck behind a desk in a police station. Pilots 
of this equipment found it enabled an extra hour 
of community visibility, per officer, per shift. This 
is a significant benefit both for the force, and our 
communities.

I have supported new initiatives around officer 
accessibility, making it easier and more convenient 
for communities to get in touch with police when 
they need them. Personal contact numbers and 
emails have been published for each local Safer 
Neighbourhood Team. The new force website 
enables much more convenient access to online 
crime reporting and services such as firearms 
licence renewal. The Open for Business programme 
enables communities to see a police officer in 
a police station without an appointment, any 
time they are available. These are all valuable 
improvements in terms of giving reassurance to 
communities that they can access the right help 
from the police, when they need it.

I have invested significantly in body worn video 
technology, which is now in use across West 
Mercia Police and Special Constabulary. This 
equipment has numerous practical functions, such 
as securing evidence and preventing attacks on 
officers, but it also plays an important role around 
reassurance.

Reassuring West Mercia’s communities

I promised to build communities that not only are 
safe, but feel safe as well. This has been a key 
and central focus of my work to reassure our 
communities in West Mercia.

Shropshire Ambassador Graham Oliver with members 
of Oswestry Lifeline
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I have ensured information is proactively published 
around registers of interests, expenses and gifts 
and hospitality. Recruitments into key posts 
such as Chief Constable or Deputy PCC have 
been done via thorough, transparent processes, 
involving key partners such as West Mercia’s 
Police and Crime Panel to ensure the public could 
be reassured.

I have increased transparency around how I hold 
the Chief Constable to account and how decisions 
have been made in the Alliance, publishing minutes 
from every meeting on my website. I have also 
initiated public holding to account meetings twice 
each year, as a means of giving our communities 
the chance to directly put their questions to the 
Chief Constable. These events are streamed live 
over social media and have focused on issues 
such as rural crime, police budgets and community 
policing, and to date have attracted more than 
8,000 engagements from the viewing public.

Body worn video provides irrefutable evidence 
of what has happened in individual incidents, 
giving reassurance to both police officers dealing 
with situations, and the community around police 
conduct. Body worn video has quickly become an 
invaluable tool for our police. As noted previously, 
since its roll-out in July 2017, a total of 74,000 
pieces of body worn video footage have been 
recorded and uploaded to police systems. Video 
clips have been shared digitally with the Crown 
Prosecution Service since April 2018, and this too 
has seen major growth, moving from 48 clips in its 
first month to 687 in October 2019.

I have invested in the creation of new officer posts 
to support and reassure our rural and business 
communities, doubling these resources in 
2018/19. These officers are dedicated solely to 
the specific issues that impact rural and business 
communities, building important relationships and 
enabling a greater voice from the community to 
understand and act on their concerns. In addition 
to this, I have been pleased to see new wildlife 
officers established across the police force, 
again helping to provide vital reassurance that 
West Mercia has the right skills and resources to 
effectively address the issues in each individual 
community.

Within my own office, I have worked hard to fulfil 
my pledge to be open, honest, transparent and 
ensure our communities could have faith in my 
actions as Commissioner. When I was sworn into 
office I made commitments that I have worked 
hard to stay true to throughout my term in office. 
I signed up to a code of conduct, aligned to the 
Nolan Principles of conduct in public life, and have 
maintained that approach throughout.

The PCC has funded SmartWater packs in a number of 
communities, here the project was launched with officers, 
councillors and residents in Wythall, North Worcestershire
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I pledged that as Commissioner I would enable 
and empower our communities to play an 
active role in not only supporting policing, but 
also to take leading roles in some scenarios. 
I have worked hard to deliver on this promise 
through new funding, equipment, opportunities 
and relationships. In the police force, I have 
supported the ongoing development of the Special 
Constabulary, police service volunteers and the 
police cadets programme. In total, our police 
service volunteers in West Mercia now contribute 
almost 77,000 hours of service a year. The 
average monthly contribution by special constables 
now also stands at 24 hours per month, compared 
to approximately 12 at the start of my term. 
The number of police support volunteers has 
also increased from 92 (2016/17) to a current 
figure of 216. These measures demonstrate the 
remarkable commitment and strength of support 
from our community for their police force. The 
contribution of volunteers to policing makes a real 
difference and I have sought to recognise that by, 
for example, ensuring our special constables are 
equipped with mobile technology and body worn 
video, as any regular officer now is. The success 
of the police cadets programme is also notable, 
with young people often moving into successful 
public service careers, and even joining the force, 
following completion of their cadet programme.

I have actively sought to increase engagement with 
our communities. This will be discussed in more 
detail later in this report, however it always has 
been, and remains, an important element of my 
reassurance work. Ensuring that our communities 
have a strong voice in local policing and can be 
confident in the work I am doing on their behalf has 
been a guiding principle for me as Commissioner. 
To that end, I have delivered a new, improved and 
more cost-effective website to make it easier for 
communities to find out about my work, delivered 
significant growth in digital engagement, taken part 
in thousands of face-to-face engagements with 
communities and partners, conducted numerous 
formal consultations and published full responses. 
A new contact management system has been 
introduced in my office to cope with increased 
public correspondence and ensure every item is 
managed effectively. I have also developed new 
mechanisms to reliably gauge perceptions like 
public confidence, police visibility and accessibility, 
and public trust in their police force. All of these are 
discussed in detail within the public engagement 
section of this report. 

The PCC visiting the intake of new West Mercia 
Police Cadets in 2019

Page 41



32

Early in my Commissionership I doubled the 
amount of equipment available to Community 
Speedwatch groups, in order to enable more areas 
to help identify and tackle local speeding issues. In 
2016, West Mercia had just 11 of these groups. I 
am pleased to report that number has now more 
than trebled to 34. Reassurance is a key element 
associated with these groups. In some cases, 
that reassurance is that a problem is being fully 
understood, and enforcement action will be taken 
by the police and road safety teams. However, in 
other cases, reassurance has simply been that 
perceptions of speed have not necessarily been 
accurate, and issues are not as bad as some 
residents feared. In either case, these groups have 
played an important part in ensuring local road 
safety issues are better understood and reassuring 
wider communities.

Rural and Business Crime

West Mercia is a predominantly rural police force 
area with over a third of its residents living in 
smaller towns and villages, where farming and the 
countryside are focal points for the community and 
represent major parts of the local economy. Rural 
crime can have a significant cost, in a way that is 
more than just financial. It brings increased stress 
and pressure which impacts on mental health, 
leading people to feel more isolated. My rural 
crime strategy sets out how I will actively work with 
communities and partners to tackle rural crime to 
build safer more secure rural communities.

I have worked closely with Neighbourhood Watch 
across West Mercia to provide new signage across 
the force area, and establish new social media 
pages to ensure communities are informed about 
local crime and policing in their area. These pages 
have proven extremely successful, with 20 of them 
now established, managed and maintained across 
the force area. The pages have more than 48,000 
individual followers (48% growth since December 
2018), and achieved 61% growth in terms of reach 
in the first 11 months of 2019, taking messages 
to a total of 629,000 people. The convenient 
medium and community ownership, coupled with 
support from the police, have helped create a real 
success story. The number of more conventional 
Neighbourhood Watch groups in West Mercia has 
also grown to 464 during my term of office, with 47 
new groups established in 2019 alone. A range of 
other new initiatives are also planned in conjunction 
with Neighbourhood Watch.

The PCC funded ‘mini police officers’ such as these 
as an additional road safety initiative near local 
schools. They have proved extremely popular across 
the whole force area.
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I am pleased that I was able to urgently address 
this and provide access to these valuable 
resources. Their website is a unique resource 
providing practical advice for individuals and 
business in the fight against fraud, identity theft, 
viruses and many other problems encountered 
online. As well as online resources Get Safe Online 
have also run a cyber training event for force 
personnel and partners; and attended two public 
events in September 2019, the Ludlow Food 
Festival and Worcester 10k where over 9,000 
cyber advice packs were distributed. 

In 2019 I provided a £30,000 grant to the UK 
Cyber Security Forum to part fund an exciting and 
innovative cyber security training project which 
seeks to provide supported training for vulnerable 
autistic adults in cyber security. In a seven month 
period the project supported 22 people on training, 
three of whom went on to secure employment in a 
related field.

A 25 year old man came to us via an enquiry from his 
father who was concerned that he spent most of his 
time alone in the house on the computer. At first he 
was extremely anxious about attending and missed a 
couple of sessions because his anxiety overwhelmed 
him. He has begun to feel relaxed and safe about 
attending now as he recognises there is no pressure 
on him. He is very interested in the subject and is 
exploring becoming self employed.
UK Cyber Security Forum

More recently, I have also provided support for free 
cyber security events for local businesses, which 
have also been well attended and received in the 
community.

I am committed to ensuring communities have the 
same efficient and effective service regardless of 
where they are. This is why I have substantially 
increased the level of investment in rural crime 
from £51,000 in 2016/17 to over £270,000 in 
the current financial year. My investment has 
enabled the force to appoint 15 dedicated Rural 
and Business Officers (RABOs) to work with 
local communities to provide support, advice 
and reassurance. This resource has been further 
strengthened this year through my precept to 
provide warranted officers in each local policing 
areas whose role is focused on rural and business 
crime. These officers work alongside the RABOs 
as part of a Wider Problem Solving team. I have 
also allocated funding to train additional number 
of officers to gain extra skills as Wildlife Crime 
Officers and to purchase vehicles and equipment 
to support those staff and officers working in this 
area.

“It was good to meet you yesterday and to know 
someone is bothering with us as sometimes these 
days we do feel slightly forgotten. We discussed the 
matter of farm and site security which we are looking 
into so thanks once again.”
Shropshire farmer

Cyber crime

Cyber crime remains a national policing priority 
and can have a detrimental effect across all our 
communities. To help raise awareness of cyber 
crime I have provided West Mercia Police with 
£11,000 to work with Get Safe Online. At the time 
of my election West Mercia was one of only two 
forces nationwide not to be part of the programme. 

Page 43



34

Recent legislative changes will, when enacted, 
bring significant changes to the police complaints 
and discipline system and give Police and 
Crime Commissioners a much greater role in 
the police complaints system. In preparation for 
these changes I have recently agreed a regional 
approach for the management of police appeals 
that will see a shared Complaints Review Manager 
providing support for Commissioners in the West 
Mercia, West Midlands and Warwickshire police 
areas.

I am pleased that West Mercia Police has retained 
its status on HMICFRS’ Best Use of Stop and 
Search (BUSS) programme. West Mercia was 
removed from the BUSS scheme prior to my 
election, so it is a clear sign of improvement that 
status has been reinstated and retained in recent 
years. The use of stop and search clearly has the 
potential to be a contentious issue, so it follows 
that compliance with its best use is an important 
point of reassurance to our communities.

Throughout my term, ongoing work (both 
from my office and the police force) has been 
independently scrutinised to provide reassurance 
to our communities. This work has been carried 
out, previously, by the Trust, Integrity and Ethics 
and Joint Audit Committees. More recently 
these functions have been amalgamated into 
the new Audit and Standards Committee. 
These panels have met in public, with published 
papers to ensure transparency. I am grateful 
to the Committee members for their valuable 
contributions.

Police ethics 

Ensuring that West Mercia Police upholds an 
ethical policing culture is an important part of my 
role and throughout my term I have liaised closely 
with the force’s Professional Standards Department 
(PSD) to ensure complaints are dealt with fairly 
and complainants receive the service they need. 
During this time there has been an improvement 
in the recording of complaints by PSD with 94% 
recorded within 10 days and a considerable 
reduction in the time it takes to resolve allegations. 
These improvements in performance are ensuring 
a better and more efficient service for the public. 
PSD has recently established a triage function 
to improve the service given to members of the 
public who are dissatisfied with the force. The 
triage team aims to resolve issues as soon as 
possible, to the satisfaction of the complainant. 
The triage team has been in place since January 
2019 and has had a significant impact on the 
number of complaints with a resultant positive 
impact on demand and an improved service for 
complainants.

John Campion and Deputy PCC Tracey Onslow
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ICVs fulfil a crucial role in providing reassurance 
to communities about how police are handling 
people under detention. The age range of our 
ICVs spans from 18 to 88, and I am grateful to all 
of our volunteers for their invaluable contributions, 
particularly those with many years of experience 
and service. I have accompanied ICVs on their 
visits on numerous occasions and my Deputy 
attends ICV Panel meetings in order to understand 
and support their roles and experiences.

I have been committed to the ongoing 
development of the scheme, ensuring it has both 
the resources and resilience to be as effective 
as possible. This has seen the introduction of 
an electronic recording system to enable ICVs to 
submit their visit reports as quickly as possible 
and promotion of the scheme with students at 
Worcester University resulting in a number of new 
younger volunteers. In 2019 the scheme was 
successful in attaining compliance with the new 
National Independent Custody Visitors Association 
Quality Assurance Framework. I have also ensured 
up to date custody data has been published on my 
website, in line with HMICFRS best practice.

Independent scrutiny

To support me in my oversight role the Joint 
Independent Audit and Standards Committee was 
been established to provide independent scrutiny 
of activities, processes and policies. Following 
termination of the Alliance with Warwickshire Police, 
this committee has recently been reformed to be 
the West Mercia Audit and Standards Committee, 
with a focus solely on West Mercia.

Independent custody visitors

My Independent Custody Visitor (ICV) Scheme 
sees trained volunteers make unannounced visits 
to all West Mercia’s custody suites to check on 
the welfare and treatment of detainees. There are 
currently 50 ICV volunteers, who carry out their 
visits at any time of the day or night, seven days a 
week. A total of 848 visits have been carried out 
since April 2016, clocking in at significantly more 
than 1,000 hours of total service. ICV inspections 
focus on prioritising the vulnerability and dignity 
of detainees, such as mental health issues. They 
check that appropriate processes are being 
followed by police including, for example, access 
to legal representation and appropriate health 
care, as well as things such as stocks of food and 
washing facilities for detainees. 

The PCC joined independent custody visitors on one of 
their inspections at the Kidderminster Custody Suite
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Throughout my term it has been important to me 
that the outcome of key decisions and discussions 
are made accessible so that our communities 
can have trust in my as their Commissioner and 
the police force I hold to account on their behalf. 
I have achieved this through my Facebook Live 
events as well as publishing reports notes and 
minutes from a wide number of governance and 
scrutiny meetings including the Holding to Account 
Meetings, the Alliance Governance Meetings 
while they were held and my Crime Reduction 
Board and Victims’ Board meetings. Additionally 
the delivery plan I developed outlining how the 
commitments I have made in my Safer West 
Mercia Plan is reviewed on a monthly basis and 
reported to the West Mercia Police and Crime 
Panel, who are responsible for scrutinising my 
activities and responsibilities.

The force has been able to improve its approach 
to its use of stop and search and is now fully 
compliant with the Best Use of Stop and Search 
Scheme, crime recording standards have 
increased with the force recently been assessed 
as good and most notably following an inadequate 
grading for its approach to tackling serious and 
organised crime, the most recent inspection 
report has judged the force as good in this area. 
I have responded to the Home Secretary with 
my assessment of the force response to these 
inspection reports and in doing so have made 
clear my commitment to support the force in 
making the necessary improvements to ensure it 
can provide an efficient and effective service.

PCC Ambassador Sherrel Fikeis joined street 
pastors in Telford, who have been supported by the 
Commissioner

The PCC and Ambassador Graham Oliver joined 
partners at the unveiling of a new throwline in 

Shrewsbury to improve safety near the river as part of 
the Home and Dry campaign
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My decisions to increase police officer numbers 
are perhaps the most obvious and prominent 
examples of where this has been the case. 
These decisions were informed by consistent and 
sustained feedback from the public, who made it 
clear they wished to see additional police visibility, 
accessibility and capacity. These views were 
also reinforced via formal consultation around my 
budget proposals in 2019/20.

Formal consultation has formed a regular part 
of my engagement with the community and 
partners. In the early stages of my term two formal 
consultations were held in the development of my 
Safer West Mercia Plan, with a further one around 
the development of my Victims’ Charter.

A three month consultation around my fire 
governance proposals returned support from 
more than 60% of the 1000+ respondents. New 
strategies around drugs, serious organised crime, 
rural crime and road safety have also had formal 
consultation periods. On top of this, I have also 
sought community views around my budget 
proposals each year. For each consultation the 
full results have been published, including my 
responses to each comment. This feedback has 
helped shape and determine my ultimate decisions 
as Commissioner. 

I have developed a new confidence and 
perceptions survey to reliably gauge local views 
on policing and crime across the force area. The 
project sees 3,000 people interviewed each 
year at random, delivering statistically significant 
samples for each local policing area (LPA) - 
Herefordshire, North Worcestershire, Shropshire, 
South Worcestershire and Telford & Wrekin. The 
survey captures local views on a range of subjects, 
including levels of confidence and trust among our 
communities, as well as officer accessibility and 
visibility. Overall results have been encouraging 
so far, with the headline overall confidence figure 
standing at 85%. The results have enabled me to 
ensure community views are reliably represented 
within the police force and highlighted areas of 
good performance in the force, as well as areas 
for learning and improvement. These would not 
have been possible without this project, which has 
provided an excellent return on investment.

Community engagement

As Commissioner I promised to listen and be 
responsive to feedback from our communities. 
I have worked hard to deliver on this promise 
during my term and hope that the results of this 
engagement are clear to all.

Shropshire Ambassador Graham Oliver with the 
Shrewsbury BID team that helped the town achieve 
Purple Flag status

Page 47



38

Most recently I have held a programme of 20 Q&A 
surgery style events, right across the most rural 
parts of our force area, engaging directly with 
people who wished to provide feedback, raise 
issues, or offer praise to local police. In each case, 
I have ensured relevant casework and matters 
arising have been followed up, both by myself and 
where appropriate the police force too. Each year 
I have also engaged in a programme of events 
during the summer. These have been part of some 
of the biggest and best attended events spread 
across the force area, such as the Three Counties 
Show and Shropshire County Show, visiting 
different communities, and carrying a range of 
engagement opportunities from burglary prevention 
to taking part in consultations. A programme of 
events specifically focussed on engaging directly 
with our rural and business communities is 
ongoing. All of these events have enabled face-to-
face engagement with thousands of people during 
my term.

While the confidence and perceptions survey 
gathers views from the public, I have also initiated 
an annual perceptions survey for town and 
parish councils. I believe strongly in the value of 
these local councils, who are extremely closely 
connected to the communities they serve. These 
surveys have been circulated both directly to local 
clerks, and via the Associations of Local Councils 
in recent years. Results have been analysed at 
force, LPA and individual levels. Again, they have 
informed my agenda around holding to account, 
officer visibility, accessibility and capacity, and 
where applicable I have ensured local issues have 
been followed up by local policing teams to help 
improve relationships with local communities. I am 
grateful to all the councils who have engaged with 
this project.

I have sought to actively and continually engage 
face-to-face with communities throughout my term. 
I have always been conscious of the scale of the 
geography of West Mercia and the fact that I have 
a duty to represent all communities within the force 
area, along with the unique challenges and issues 
faced by each one. I have been supported in these 
engagements by my deputy and my Community 
Ambassadors. Between us, we have taken part 
in around 2,500 community engagements. These 
have covered the length and breadth of West 
Mercia, and included council meetings, visiting 
young people in schools, meeting different faith 
groups and organisations, rural communities, local 
businesses, LGBT groups, BME communities, 
meeting local MPs, and attending community 
events.

Telford & Wrekin Ambassador Sherrel Fikeis 
with Police Cadets at a Sikh festival
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I have had a number of specific focuses for 
engagement during my term, in the form of 
sustained campaigns. My Behind the Badge 
initiative has sought to reduce attacks against 
police officers and other emergency service 
workers. This initiative has seen engagement 
with the wider community, prisons, MPs and 
Government Ministers, as a means of successfully 
lobbying for tougher sentences for those who 
attack emergency workers. I am grateful to the 
police officers who have shared their personal 
stories as part of this campaign, highlighting the 
dangers that officers face in the line of duty while 
simply trying to keep us safe, the injuries they have 
suffered, and the ongoing impact these incidents 
have had both on them and those closest to 
them. I believe strongly that emergency workers 
such as police officers are ordinary people doing 
extraordinary work and this campaign has proven 
both extremely valuable in highlighting that, and in 
reinforcing the strength of public support for the 
emergency services.

There has been a notable increase in public 
contact with my office during my term. In 2016 
around 350 items of correspondence or casework 
were logged by the PCC’s Office. That figure has 
now risen to more than 1,100. I am pleased to 
see more people engaging with my office and me 
as an individual. I have introduced new contact 
management systems to ensure all engagement 
with my office is appropriately logged, triaged 
and processed. This helps deliver the best 
possible service to our communities and provides 
reassurance that no correspondence goes missing 
or gets overlooked.

Public engagement has also grown significantly 
on my digital platforms. Shortly after my election I 
introduced a new PCC website as a more effective 
and cost-efficient platform to inform communities 
about my work and take their feedback. The 
number of unique users to my website each month 
is currently more than double the typical monthly 
figure from 2016. Growth on social media has 
also been significant. For example, the number of 
likes on my office page has tripled in the last two 
years, with organic daily reach peaking at 25,000, 
and regularly achieving more than 5,000 a day. 
I am clear that social media is an engagement 
platform rather than just for communication and 
have ensured views and feedback are captured 
and actioned via these platforms as much as any 
others. I have also used social media as a means 
of direct engagement with public holding to account 
meetings streamed live twice each year. These 
events have provided platforms for communities to 
put their questions directly to the Chief Constable 
about local crime and policing, and more than 
8,000 people have engaged with these online 
meetings thus far.

The live public holding to account meeting in January 
2020 involving the PCC and Deputy along with Chief 
Constable Anthony Bangham and DCC Julian Moss 
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My Roads Focus initiative has been delivered 
in partnership with both Worcestershire County 
Council and Shropshire Council as a means of 
trying to make our roads, and their users, safer. 
This campaign has focused entirely on engaging 
with communities in a number of different ways. 
These have included free driver education 
sessions, drop-in sessions with multiple road 
safety partners and training for winter driving. 
These events have provided vital information to 
hundreds of people across the two counties and 
resulted in numerous road safety improvements 
being delivered, having had issues identified at 
the events by members of local communities. 
This specific element around free driver safety 
awareness sessions has now further expanded 
right across Herefordshire and Telford & Wrekin 
as well, capturing the entire force area. These 
sessions have so far proven popular with local 
communities, with high levels of attendance at 
each event

The Home and Dry campaign seeks to prevent 
deaths and other accidents linked to water. I 
have been a leading partner along with a host 
of other agencies including local fire and rescue 
services, the RNLI, RLSS UK, West Mercia Search 
and Rescue, local authorities, local colleges and 
local universities. I am also particularly grateful to 
Kirsty Walsh and the family of Tom Jones, who 
have, as part of the campaign, shared their own 
deeply personal stories of losing loved ones in the 
river in Shrewsbury and Worcester respectively. 
Their support and bravery has been incredible in 
working to prevent other people and families going 
through similar ordeals in the future. The campaign 
has grown and evolved significantly since its 
inception, now involving a much broader range of 
partners, engaging in a wide range of community 
engagements. These have ranged from education 
events as part of university fresher’s week through 
to throw-line demonstrations on the River Severn. 

The PCC and partners unveil a new throwline along 
the River Severn in Worcester to improve safety near 
the water

Local residents discuss road safety in Wolverley 
as part of the Roads Focus initiative
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In 2019/20 I invested more than £6m across 
over 40 different projects. These investments 
have been targeted towards supporting victims to 
cope and recover, as well as reducing offending 
and reoffending throughout West Mercia. I have 
also developed new approaches to increase 
collaboration and jointly commission services with 
partners across the West Mercia force area and 
beyond. 

I have consistently supported Community Safety 
Partnerships (CSPs) across the force area. 
Throughout my term I have remained one of the 
PCCs making the highest financial contributions to 
CSPs in England and Wales. This has ensured that 
in West Mercia we have a localised approach to 
community safety, with resources focused where 
they are needed to address the most pressing 
priorities in each local area.

My Commissioning Strategy has been developed 
to outline the approach and principles undertaken 
by my office to achieve the aspirations of my Safer 
West Mercia Plan and its four central themes of 
building a West Mercia where victims come first, 
and that is secure, reformed and reassured. 

As outlined previously in this report, I have 
significantly increased funding in services to 
support victims of crime cope and recover from 
their experiences, over and above central funding 
provided by the Ministry of Justice. This has 
included the establishment of the new Victim 
Advice Line, but also incorporates increased 
provision for specialist services for victims of 
sexual violence, domestic abuse and child sexual 
exploitation.

Commissioning

While the police undoubtedly have a central role in 
the prevention and detection of crime it is clear that 
other agencies, the third and voluntary sectors, 
and indeed communities can also play vital roles 
in preventing crime and helping victims cope and 
recover. In some respects, they will be even more 
effective than the police in these functions.

In my term as Commissioner I have prioritised 
additional resources for effective, evidence led 
community projects. This approach has sought 
to ensure the best possible returns on investment 
for our communities and help deliver a safer West 
Mercia. I have also ensured that the commissioning 
of services or awarding of grants have followed 
consistent, transparent processes so that all 
parties, including our communities, can have 
faith in how decisions involving public money are 
being taken. Delivery against agreed criteria has 
then been closely monitored through the lifespan 
of a grant or service to ensure achievement of 
objectives and ultimately the best possible benefits 
to our communities.

The PCC visits a local school to see the work done 
by Mentor Link which has received funding from the 
Commissioner
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Victim Services

... the PCC 
receives an 
annual grant 

from the 
Ministry of 
Justice for 
supporting 

victims. West 
Mercia’s PCC 

provides a 
‘top up’ to 

this from his 
own budget 
to enhance 
provision.

Community 
Safety 

Partnership 
(CSP) Grants

... funding for 
local initiatives 
to meet the 

priorities of the 
CSP and the 
Safer West 
Mercia Plan.

The 
Commissioner’s 
Grant Scheme 

(CGS)

... a ring-
fenced fund 
to deliver the 

outcomes 
of the Safer 
West Mercia 
Plan. This is 
utilised for 

larger grants 
and contracts 

and it is usually 
awarded West 
Mercia wide.

Local Policing 
and Community 
Ambassador’s 

Fund

... small 
localised 
projects, 

meeting the 
objectives 

of the West 
Mercia plan 

whilst adding 
value to 

communities. 
Initial decision 
making for this 

fund is the 
responsibility 

of local 
policing area 
commanders.

NB: A branch 
of this fund is 
for localised 
road safety 
initiatives.

West Mercia 
Police  Budget

... decided 
by the PCC 

and allocated 
to the Chief 
Constable 
for policing 

West Mercia’s 
communities.

Page 52



43

These bids have been collated and determined via 
Community Safety Partnerships, for whom I have 
also continued to provide local budgets in order 
for them to carry out valuable work within their 
respective local areas.

More lives are lost on West Mercia’s roads each 
year than any other area of police business. The 
impact of this is clearly devastating in terms of 
victims, their families and friends, but it is also 
significant for our police and other emergency 
services. With this in mind, I have invested heavily 
in road safety initiatives, both with local partners 
and with communities. These investments have 
ranged from driver safety and awareness sessions 
through to new signage and speed management 
schemes. As previously mentioned, I also 
doubled the amount of equipment available for the 
establishment and ongoing work of community 
speedwatch initiatives.

I have also enabled communities to take the lead 
through my investment in the We Don’t Buy Crime 
initiative, which has played a key role in reducing 
burglaries across West Mercia. The initiative has 
seen thousands of homes across the force area 
equipped with effective and proven technology 
to deter burglaries, and assist police in bringing 
offenders to justice where they do occur. In many 
cases this approach has been rolled out across 
entire communities to maximise its impact. Recent 
ONS figures show that while burglaries have fallen 
3% in the last year across England and Wales, in 
West Mercia we have achieved a 6% reduction 
in burglaries of dwellings and a 7% drop in non-
dwellings.

These are areas which have seen considerable 
and sustained increases in numbers of reported 
incidents, including a large number of historic 
cases. My investments have ensured the right 
support has been in place for anyone wishing to 
come forward and seek support, whether or not 
they choose to report the incident to the police.

I believe strongly in the value of fit-for-purpose 
CCTV systems and the impact they can have in 
both the prevention and detection of crime and 
have supported this through my commissioning 
activity throughout my term. After my election 
it became apparent that West Mercia had a 
disjointed and inconsistent approach to CCTV 
funding. This had resulted in some areas 
benefitting disproportionately from PCC grants 
towards CCTV, while other areas had not 
benefitted at all. I sought to rectify this through a 
new, consistent approach where a total of £1.25m 
was allocated equally across the local policing 
areas, and was available to each and every 
community to invest in new technology.

Local CCTV systems have received record 
financial backing from the PCC
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 ➽ Map out any co-dependencies. This could 
include referring agencies or other specialist 
support provision to provide seamless 
pathways.

Plan

 ➽ Services must be accessible across West 
Mercia unless the service being funded is 
developing a proof of concept (pilot).

 ➽ Co-commissioning is desirable this can enable 
more comprehensive service provision and 
reduce the burden on providers of multiple 
outcome reporting arrangements. This will be 
done within the region or across boundaries 
where it will benefit service users.

 ➽ Co-design and engagement with service 
users, providers and partners is key to the 
process. 

 ➽ Outcome measures must be set to ensure that 
the service provider is demonstrating they are 
meeting the identified need.

Do

 ➽ Proportionate methodology will be used within 
the confines of the Financial Regulations 
including three quotes and competitive 
tendering.

 ➽ All tenders will be posted on the national Blue 
light E-Tendering site. The funding envelope 
and quality v cost split will be transparent.

My Safer West Mercia Plan has set the overarching 
framework for local commissioning. This has been 
complemented by my Commissioning Strategy 
below it, which has laid out a very clear process 
for deciding how to use the resources available to 
improve outcomes in the most efficient, effective, 
and sustainable way, responding to local needs. 
My commissioning team have used Understand, 
Plan, Do, Review which is a continuous cycle of 
action and improvement detailed below.

Understand

 ➽ A clear evidence base (through needs 
assessments, engagement with the public, 
potential service users and partners) must be 
established to introduce a new or continue 
an existing service. To include a clear 
understanding of the outcomes to be achieved 
and the existing service provision, ensuring a 
new service does not duplicate effort. 

 ➽ The strategic direction of key partners is taken 
into account.

West Mercia Search and Rescue which has received 
grants from the PCC throughout his term in office
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Key principles used for awarding contracts and 
grant offer letters

 ➽ All investment has been assessed against a 
prearranged weighting criteria which accounted 
for both the quality of outcomes proposed 
and the cost. Value for money has been a 
combined assessment of both of these and 
not purely the cheapest option.

 ➽ Proposals have been cross checked with 
needs assessments to ensure funding is 
channelled to the areas of greatest need and 
impact.

 ➽ Market Engagement days will be held, where 
appropriate, to add value or where the value of 
the contract hits the OJEU (Official Journal of 
European Union) threshold which requires all 
public sector tenders to be published.

 ➽ Multi agency evaluation of tenders will ensure a 
broad range of views and knowledge of co-
dependent services are considered. Service 
users will be invited to engage in the process 
where possible.

Review

 ➽ The Safer West Mercia Plan sets out the overall 
performance framework.

 ➽ Contract management ensures performance 
reporting obligations are appropriate and 
provides reassurance that all funding is 
delivering the agreed outcomes.

 ➽ Outcome reporting forms are required to 
be completed by all service providers on a 
regular basis. These demonstrate the activity 
undertaken (service provision), the outputs 
generated (quantitative data such as referral 
numbers) and the impact they have had on the 
service user (outcomes). 

 ➽ Grant visits (to include service user feedback) 
are conducted during the life of the contract.

 ➽ De-commissioning - where services are shown 
not to be meeting their outcomes support is 
offered. However, in some cases, where it is 
not viable to continue, a service will be de-
commissioned.

 ➽ Where possible, I have invested in services 
to assist in drawing down additional external 
funding, sustaining activity or increasing scope 
and capacity. 

 ➽ Where feasible, worked in partnership with 
other stakeholders to co-commission achieving 
economies of scale and avoiding the possibility 
of duplication.

A cohort from a course funded by the PCC, training 
local taxi drivers, licensees and hoteliers to spot signs 

of child sexual exploitation
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 ➽ The views of service users has been listened 
to at all stages of the commissioning cycle.

 ➽ We have worked with partners to develop and 
stabilise the market place.

 ➽ We have endeavoured to influence the 
commissioning of co-dependant services to 
ensure they adhere to the above principles.

 ➽ Our focus has been on the delivery of 
outcomes as opposed to funding activity. 
Recipients have needed to demonstrate the 
difference our funding has made within clearly 
defined measures.

 ➽ Encouraged applications focused on 
prevention and early intervention for victims 
and offenders.

 ➽ Provision has been required to have seamless 
pathways into other linked services to ensure 
a holistic approach in supporting people with 
complex needs.

 ➽ Support services have been service user 
focused and co-designed with the individual 
from the outset, tailored to meet their needs.

 ➽ Where applicable, services are commissioned 
West Mercia wide to ensure equitable 
access to provision. This is assisted by our 
commissioning framework dash boards 
identifying current crime patterns and trends.

 ➽ Innovation has been supported where an 
existing or emerging evidence base has been 
shown.

The Pathfinder project which has been funded by the 
PCC has seen young people learn to become safer 
drivers, such as this group at Throckmorton Airfield
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In 2016, the police force I inherited was not 
sustainable and lived well beyond its means each 
year. I have worked to arrest and address this 
through the course of my term. Through ongoing 
reforms and sustainable investment the force is 
now on course to deliver a fully balanced budget 
by 2020/21. Careful financial management in the 
last three years has also seen the force return a 
total underspend of £9.2m.

The prudent use of reserves has been a key 
element of budgetary management throughout my 
term. When elected, West Mercia carried a reserve 
of over £50m. While West Mercia clearly requires 
healthy operating reserves, I strongly believe that 
communities contribute their money to use on local 
policing, rather than for quite so much of it to sit 
gathering dust. I have therefore utilised reserves 
as part of capital investments and the programme 
to modernise the force and make it more effective 
and efficient and also mitigate against budget 
reductions. This will continue to be the case. 
West Mercia’s reserves are projected to reduce 
to £13.8m by 2021/22, more closely in line with 
accepted national best practice, but still above 
recommended minimum levels to protect West 
Mercia’s economic security and viability. Healthy 
reserves also ensure a solid financial footing on 
which to build a new more responsive, effective 
and efficient police force following the end of the 
Strategic Alliance with Warwickshire.

Finance and resources

Through my term I have overseen significant, 
sustainable increases in policing budgets in West 
Mercia, balanced against the lowest council tax 
increases in England and prudent use of reserves.

The budget I inherited upon my election in 2016 for 
policing in West Mercia was £207.5m. By 2019/20 
that had increased to £224.6m. This was made 
possible through increased funding from central 
Government, along with increases in council tax.

I promised our communities I would ensure their 
money was being used efficiently before asking for 
any more. I have delivered on that promise. In each 
of my first three years in office I have delivered the 
lowest council tax increases of any policing area in 
England. The most significant increase in taxation 
in 2019/20 went directly into funding an additional 
115 officers for our police force, with other 
inflationary costs absorbed into the force’s existing 
budget.

The PCC meeting members of Shrewsbury’s 
Rotary group
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Along with the £1.25m investment in CCTV already 
outlined, other key financial commitments have 
included £350,000 on road safety, £1m on a new 
diversionary network scheme for young people 
and £250,000 towards the We Don’t Buy Crime 
initiative.

In spite of the progress made, there remains a 
number of financial challenges in the medium term, 
with West Mercia facing the challenge of increasing 
demand and the changing nature of crime as 
well as a savings target of £16.4m between the 
period of 2019/20 to 2021/22. To meet these 
challenges I have delivered the additional 215 
officers previously referenced, and look forward to 
welcoming a further 93 officers allocated to West 
Mercia via the first round of the Government’s 
commitment to increase officer numbers by 20,000 
in England and Wales. I will as always work closely 
with the Chief Constable to improve our police 
services, towards delivering a more responsive 
and effective service which meets the needs of the 
communities of West Mercia. The work the force 
is doing to reform will create Safer West Mercia, 
which is able to meet the challenges ahead.

To ensure the force remains both effective and 
efficient, it is undergoing significant transformation, 
much of which is reliant on capital investment. 
The last three years has seen capital investment 
of £58.3m with a further £13.3m planned by 
the end of my term of office. We have seen the 
modernisation of Telford and Worcester police 
stations, the colocation of Probation Services at 
Worcester and the Hereford & Worcester Fire and 
Rescue Services at Hindlip, the purchase of a site 
at Hereford for a new joint Police and Fire Station, 
improvements to Forensic Services and the offices 
at Hindlip and the construction of a new Command 
and Control Centre at Hindlip. Improvements are 
also imminent for Kidderminster and Worcester 
police stations, Defford and Hindlip, including the 
dog kennels. 

I have invested £24.5m in West Mercia’s ICT 
systems to streamline and update technology 
to ensure the force is capable of meeting the 
needs of 21st century policing. This includes 
the introduction of mobile working, the systems 
for improved incident management, more 
effective contact with the public, the upgrades 
of data networks, improved telephony systems, 
the replacement of equipment for the Airwave 
Emergency Services network and the upgrade of 
the automatic number plate recognition system. 
Significant levels of investment are planned to 
continue with £72.9m anticipated over the period 
up to 2021/22, principally over estates and ICT.

My commissioning activity will deliver a total 
investment of £9.3m during my term of office. The 
prevention schemes and localised grants captured 
within this help more than 12,000 people each 
year. The PCC with MP Sajid Javid and officers at 

Bromsgrove Police Station
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To contact your Police and Crime Commissioner:

John Campion 
Police and Crime Commissioner 
OPCC, West Mercia Police 
Hindlip Hall, Worcester 
WR3 8SP

Tel: 01905 331656
Email: opcc@westmercia.pnn.police.uk
Twitter: @WestMerciaPCC
Facebook: West Mercia PCC
Instagram: WestMerciaPCC

John Campion
Police and Crime Commissioner 
West Mercia

This document is available in other formats, 
please contact 01905 331656 for further assistance.
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AGENDA ITEM 8

West Mercia Police and Crime Panel – 5 February 2020

 
WEST MERCIA POLICE AND CRIME PANEL
5 FEBRUARY 2020 

POLICE & CRIME PLAN ACTIVITY AND PERFORMANCE 
MONITORING REPORT (OCT - DEC 2019) 

Recommendation

1. Members of the Panel are invited to consider this report.

Background

2. The purpose of this report is to provide members of the Police and Crime Panel 
with an overview of activity undertaken by the Police and Crime Commissioner (PCC) 
in support of his Safer West Mercia Plan and provide an update on police 
performance.

3. An update on proposals to end the current strategic alliance arrangement with 
Warwickshire is included at paragraph 12 within the ‘Reforming West Mercia’ section 
of this report.

Delivery plan and assurance

4. The PCC’s Chief Executive and staff have developed a delivery plan to support 
monitoring and assurance of the Safer West Mercia Plan.  Progress against individual 
elements within the plan is updated in line with an agreed timeline for each element 
and the delivery plan is subject to monthly scrutiny.

5. The delivery plan is a substantial document and therefore a summary extract of it 
has been produced for the Panel at Appendix 1.  The summary provides a concise 
overview of activity supporting the plan commitments.  The extract contains the latest 
update available to the end of December 2019.  (Please note updates are provided 
on a quarterly basis and as a consequence may not show any change since the last 
panel report, which was two months ago). 

6. Some examples of activity in support of the Safer West Mercia Plan’s four 
objectives, all of which are included in the delivery plan, are shown below.

Putting victims and survivors first

7. Supporting victims of sexual violence – In-line with his ongoing commitments 
around victims and survivors the PCC facilitated a conference bringing together 
partners from local agencies and government organisations, including health, care 
and justice to discuss how the core priorities set out in the NHS England national 
sexual assault and abuse services strategy can be delivered at a local level.  A 
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consultant appointed by the PCC on behalf of NHS England is working with the force, 
PCC’s office and partners to progress outcomes from the conference.

8. Supporting victims of domestic abuse (DA) – Over 200 people attended a 
White Ribbon Day event jointly hosted by the PCC, West Mercia Police and Hereford 
& Worcester Fire and Rescue Service.  The event brought together officers, staff and 
charity organisations to broaden knowledge and understanding on domestic abuse.  
The event was focused around coercive and controlling behaviour and provided an 
important opportunity for partners to come together and share ideas on how to tackle 
it. 

Building a more secure West Mercia

9. Modern slavery statement– As part of his ongoing commitment to support the 
most vulnerable, the PCC has published a modern slavery statement.  The statement 
set outs a number of steps the PCC is doing to address modern slavery including how 
he and his staff will remain vigilant and put measures in place to protect victims.

10. Strategy development – Work is ongoing to develop a series of strategies in 
support of the PCC’s strategic commitments.  The feedback received from the public 
consultation on the draft Rural Crime Strategy has been reviewed and the final 
version is awaiting publication.  Draft strategies on domestic abuse and road safety 
will both be issued in February for public consultation.  Copies of both draft strategies 
will be provided to the Panel as part of the consultation process.

11. Preventing cyber crime in businesses – The West Mercia Cyber Crime 
Partnership, supported by the PCC, has held its first training session aimed at helping 
small and medium sized businesses to protect themselves from a cyber attack and 
what to do if one does happen.  The event in Hereford attracted over 30 delegates 
who were able to take part in an interactive training session provided by a cyber 
security expert.  Delegates were also able to access security advice from the We 
Don’t Buy Crime Smartwater team, and the Rural and Business officer for Hereford 
amongst others.  The event will be evaluated with a view to hold similar events across 
West Mercia.

Reforming West Mercia

Strategic alliance update

12. The mandate to collaborate issued by the Home Secretary remains in place until 
the 8th April 2020. The remaining collaborated functions are intended to move to a 
standalone position (except the four functions mentioned below) by the 8th April 2020.

13. The Home Secretary’s mandate letter also confirmed independent experts from 
the policing sector would be provided to assist the forces in in assessing and 
agreeing the costs of termination and charging mechanisms for any ongoing 
collaborations.  The report from this independent assessment is expected shortly after 
the date of the Police and Crime Panel meeting.

14. Warwickshire Police have indicated that they wish to continue with a collaboration 
arrangement in four service areas post 8th April 2020. These are digital services, 
forensics, archive storage and transactional services.  Draft S22 agreements for 
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either a hosted or a shared service model have been prepared and are subject to 
ongoing negotiation between both parties. The current collaboration is a shared 
service model and has proved unworkable. In this model investments and changes to 
services must be made jointly, and without shared agreement investment and change 
cannot happen. Warwickshire are continuing to refuse to invest in shared 
infrastructure, thereby prohibiting West Mercia’s investment and implementation of 
necessary change, particularly in IT and transactional services. West Mercia has 
therefore expressed a clear preference, with detailed rationale, for hosted 
arrangements to both Warwickshire and the Home Office team. 

15. West Mercia have been unable to realise savings arising from transformation of 
business support functions because of Warwickshire’s actions, both through legal 
action and because of the governance mechanisms inherent in the current shared 
service collaboration model. This is costing West Mercia an estimated £6 to £8m per 
annum, depending upon the extent and efficacy of that transformation. This inability to 
realise savings has been perpetuated by the Home Secretary’s mandation.

16. Police officer recruitment –. Since the PCC pledged to invest an uplift in officer 
numbers in February 2019, 250 additional officers have been recruited bringing the 
total number of full time officers today to 2152.  The force is now recruiting new 
applicants via the Police Education Qualifications Framework (PEQF) routes, with 
healthy numbers of applications coming in for both the Police Constable Degree 
Apprenticeship (PCDA) and the Degree Holder Entry Programme (DHEP), which is 
due to start later in 2020.  The first PCDA intake of 20 officers are due to start in 
January 2020, with a further intakes planned of 25 in February and 30 in March.  In 
addition, 10 SNT officers will be starting their training via the Police Now programme 
in July.  

Reassuring West Mercia’s communities

17. Rural Focus Campaign – As part of his commitment to addressing rural crime 
the PCC is holding a series of events across the West Mercia area, where the public 
can discuss any concerns with the PCC on a one to one basis.  At each event, there 
is also valuable crime prevention tips and advice from specialist Rural and Business 
Officers and local policing teams.  Four out of five events have been held, one in each 
Local Policing Area.

18. Road safety campaign – As part of the Commissioner’s commitment to making 
the roads of West Mercia Safer, the Roads Focus campaign was created so he could 
work in partnership with councils and have a more joined-up approach to tackling the 
issue. It also gives members of the public the ownership to share their views on the 
roads throughout West Mercia. During the campaign, which typically consisted of a 
‘week of action’, a series of drop-in sessions were held at various locations to 
encourage members of the public to come along and express their concerns about 
roads in their area. At these drop-in sessions, a number of representatives from both 
West Mercia Police and the respective council were present in an aim to answer 
questions from attendees there and then. As the campaign progressed, more 
elements were added to reinforce the message of keeping people safe on the roads. 
This included free driver awareness sessions, held in partnership with TTC (national 
driver-education providers), that tested drivers on their Highway Code knowledge and 
provided them with practical advice. Following the success of these, more have been 
held across the wider West Mercia area.  To give drivers more confidence, should 
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they be faced with a hazard, hands-on driver training sessions were also held to give 
people skills around skid control and advanced emergency braking. 

19. Question and Answer sessions – 19 Question and Answer sessions have been 
planned whereby the Commissioner makes himself available to meet members of the 
public in their communities. 15 will have been completed by the time of the Panel 
meeting.

Performance and accountability

Holding to account

20. The PCC holds a monthly scrutiny meeting with the Chief Constable as part of his 
role in holding the force to account.  The following areas have been addressed since 
the last report.  Notes from each of the meeting are available to view on the PCC’s 
website.

Month Type Subject area
November Thematic Modern Day Slavery and Human Trafficking
January Thematic Investigations and Outcome 16
January Public Police Budget

21. Key findings / outcomes from the thematic meetings held in November and 
January include:

 An update on public confidence in November led to an agreement that there 
would be some analysis done to try and better understand the correlation 
between the confidence delivery plan and the public confidence survey results, as 
the survey showed a difference in public confidence across policing areas.

 There is a lot of good work going on around MSHT, and while there is only one 
mapped organised crime group (OCG) with MSHT as a driver, it is a focus for the 
force.  It is picked up at force and local tasking with actively delivered at a local 
level.  Partnership work will be via the Serious and Organised Crime Joint Action 
Groups.

 Following the uplift in police resources the Chief Constable was able to provide 
reassurance that the allocation of investigations to response officers is improving.

 The Police Education Qualification Framework (PEQF) for new police recruits 
entering the service includes time spent in CID as part of the core training, 
however the officers recruited as part of the PCC’s police uplift were part of the 
old student officer training which didn’t provide the same opportunity.

22. The Facebook Live event in January on the Police Budget formed part of the 
budget consultation and is referenced in the budget report.  Questions were 
submitted on a range of issues including County Lines, police visibility and crime 
prevention. At the time of writing, the total reach for the live video content on social 
media has been around 2,000 people. The video saw more than 800 active 
engagements from viewers and the total length of viewing so far is around 21 hours.

HMICFRS inspection reports

23. Since the last update, one national thematic report has been published into the 
police and National Crime Agency’s response to vulnerable people in County Lines 
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drug offending.  Any recommendations or areas for improvement for police forces to 
action will be considered and addressed by the force as appropriate and the PCC will 
provide a written submission to the Home Secretary.

Force performance reports

24. A number of internal performance products are produced by the force to enable 
senior officers and the PCC to maintain strategic oversight of force performance.  In 
particular the PCC scrutinises a weekly dashboard of performance along with monthly 
summary reports.  

25. The December performance report is attached at appendix 3.  This report 
includes those metrics that were previously included in the quarterly performance 
report.  As requested by the Panel the summary page from the report has been 
included separately and is shown at appendix 2.

Confidence in West Mercia Police

26. The latest data from the Crime Survey for England and Wales shows that overall 
confidence in West Mercia Police has increased over the last 12 months, from 71% 
(12 months to September 2018) to 77% (12 months to September 2019). Confidence 
in West Mercia Police is higher than the average for England and Wales (74%). This 
is a very welcome and significant improvement.

Domestic burglary

27. Following a sustained decrease in burglary offences from January 2019, there 
has been a statistically significant reduction in the monthly average for residential 
burglary offences. The monthly volume of residential burglary offences has remained 
stable at this lower level over the last 12 months, and below levels projected by the 
force at the start of the financial year

Criminal Justice Performance 

28. A number of external performance products are produced by agencies and 
partners to enable senior officers and the PCC to maintain strategic oversight of 
criminal justice performance.  In particular, the Local Criminal Justice Board and PCC 
scrutinise monthly file quality, charging, listing and court outcome reports.

29. During the 3rd quarter of 2019 the PCC and LCJB continued to focus on quality 
and timeliness.  As a result the area’s performance continues to be above the 
National Average.  The conviction rate in the Magistrate’s Court is currently 88%, with 
80% of defendants pleading guilty at the first hearing.  The conviction rate in the 
Crown Court is currently 85%, with 49% of defendants pleading guilty at the first 
hearing (the National Average is 43%).  Guilty pleas at the first hearing provide 
evidence of the continued focus on quality and timeliness.

30. The PCC also continues to focus on improving outcomes for victims of sexual 
offences.  Members will be aware of the publicity surrounding the low numbers of 
rape prosecutions across England and Wales.  As a result of continued efforts in 
West Mercia the rape conviction rate stands at 86%, well above the National Average 
of 70%.  
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31. The area continues to have one of the best witness attendance rates in the 
Country.  Building on our success, the PCC is working with partners to improve and 
enhance the experience of victims of sexual violence giving evidence by introducing a 
remote video evidence suite where victims will be given the opportunity to give 
evidence in a safe and comfortable environment away from the Court.   

Supporting Information

Appendix 1 – Delivery Plan Extract
Appendix 2 – Extract of Police Performance Summary December 2019
Appendix 3 - West Mercia Police Performance Summary December 2019 available here

Contact Points for this report

Sheena Jones, Democratic, Governance and Scrutiny Manager
Tel: 01905 844871 Email: sjones19@worcestershire.gov.uk

Andy Champness, Police and Crime Commissioner Chief Executive
andrew.champness@westmercia.pnn.police.uk

Background Papers

In the opinion of the proper officer (in this case the Assistant Director for Legal and 
Governance) there are no background papers relating to the subject matter of this 
report:

All agendas and minutes are available on the Council's website here
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Delivery Plan Extract Appendix 1
PUTTING VICTIMS AND SURVIVORS FIRST

Policing element:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism (s)
1.1 Make sure officers 

and staff have the 
skills to properly 
support victims and 
survivors and do so 
when necessary.

Audit and review of knowledge, skills and attitudes.  
Review of training and development plans.  
Monitor compliance with Victims’ Code of Practice 
(VCoP) and Witness Charter.  Monitor key 
performance indicators linked to special measures, 
needs assessments and signposting to services.

Victims' Code Compliance framework in place.  All CJS 
agencies (except for HMCTS who are waiting on an IT 
solution) have provided data returns.  Highlight reports 
prepared for PCC's Victims' Board in Oct.  Action plan 
in place to address key performance concerns.  
Improvement plan managed via the PCC's Victims' 
Board.

Victims’ Board.  
KPI monitoring, 
Delivery Plan 
monitoring.  

1.2 Ensuring all victims 
and survivors who 
report an offence in 
West Mercia can 
access 'Track my 
Crime' or an 
alternative with 
equivalent capability

Track my Crime (TMC) was made available to all 
forces in 2014 and publicly launched by the 
Ministry of Justice in 2015. Initially the force 
intended to adopt TMC subject to improving IT 
systems and the website interface, however the 
commitment to Athena put the TMC project on 
hold in 2015. It was decided that a TMC solution 
should be sourced or integrated with Athena to 
ensure that existing investments were optimised 
and that service delivery for the public was not 
interrupted with the migration between systems

Single Online Home has gone live in phases over the 
summer. New features continue to be gradually 
introduced.  Members of the public can now report 
crimes and incidents online, but cannot yet track the 
progress of those reports.

Transformation 
Board

Police and Crime Commissioner’s Commitments:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
(A1.1) (1) Carry out a public consultation outlining 
proposed priorities and actions that would enable 
the PCC to be VCOP and EU Directive compliant 
(2) Develop and publish the charter

Complete
Charter now in its second year

Victims’ Board, 
KPI Monitoring, 
Delivery Plan 
Monitoring. Audit 
and oversight

A.1 Set out my 
commitment in a new 
victims’ charter, 
clarifying what 
services victims can 
expect, and what 
services must be 
delivered.

(A1.2)(1). Conduct a victims' needs assessment, 
providing qualitative and quantitative feedback to 

Complete Victims' Board
Delivery Plan 
monitoring
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inform commissioning and to identify potential 
gaps (A2).  
(2)Work in partnership to ensure that victims have 
access to services.  
(3)Contract management 
(4)Grant provision

Performance 
Mgt. 
Audit and 
scrutiny

(A1.3) Develop, in partnership, an assurance 
framework to ensure delivery against the 9 
specified outcomes set out in the Victims' Charter

Refer to 1.1 OPCC, LCJB, 
Victims' Board.  
Exception 
reports will be 
highlighted to 
the PCC.

(A2.1)A victim needs assessment will be carried 
out specifically analysing qualitative impacts of 
existing provision. Once complete the needs 
assessment will be integrated into the 
Commissioning intention, to target investment 
appropriately.

Complete Delivery Plan 
monitoring

A.2 Complete a victims’ 
needs assessment

(A2.2) (1)Quantitative victims scorecards and heat 
maps are being produced to profile demand levels 
to and existing provision capacity, in addition to 
highlight any identify potential gaps or duplication 
in provision. (2) Liaise with CSPs and wider 
partners to pull data into a central place

Complete Delivery Plan 
monitoring

A.3 Bring together and 
help lead a new 
Victims Board to 
ensure better results 
and consistency.

(A3.1)1. Draft and consult on terms of reference 
and membership of the Victims' Board.
2.  Consult and develop a Vision and Mission 
statement for the Board.
3.  Consult, agree and create a strategic delivery 
plan for the victims’ board.
4.  Consult and agree on SROs to lead on key 
policy areas.  
5.  Consult and design an assurance and 
performance framework 
6.  Agree and set future meetings.

Complete. 
Minutes from the Victims Board are published on the 
PCC’s website.

1.Quarterly 
assurance 
reports
2.Minutes and 
actions arising 
3. Programme 
and project 
highlight reports.
4.Performance 
improvement 
reports
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7.  Publish meeting papers on PCC Website. 5.Oversight and 
scrutiny reports

(A3.2) Improve compliance with the key 
entitlements set out in the Victims' Code of 
Practice (VCoP)

Refer to 1.1 OPCC, LCJB, 
Victims' Board.  
Exception 
reports will be 
highlighted to 
the PCC.

(A4.1)(1) Develop commissioning intentions for the 
term of office 
(2) Contract monitoring linked to outcome 
frameworks
(3) grant/commissioned activity based on need and 
score card intelligence

A new outcome framework is in place compliant to MoJ 
requirements.  Action Complete

Contract and 
grant monitoring

(A4.2) Gap analysis with Victim Support to identify 
gaps in the market place.

This has now been completed and has been merged 
into the tender specification for the new service (both 
internal, and that to be commissioned)

Delivery plan 
monitoring

(A4.3)(1) Develop a commissioning strategy for 
domestic abuse, working with local authorities and 
public health to increase IDVA, and MARAC 
capacity

We have used our relationships with LAs to develop 
the IDVA tender, which sits as a priority under our 
police and crime plan, and we will support LA’s in their 
own DA strategic plans over the coming year. Action 
Complete

Delivery plan 
monitoring

(A4.4) Develop a commissioning strategy for 
serious sexual offences

Completed related to external funding. Delivery plan 
monitoring

(A4.5) Develop a commissioning strategy for CSE Formal commissioning intentions for CSE now finalised 
and actioned.  Action complete

Delivery plan 
monitoring

A.4

(A4.6) Retender the Victims Support contract Contract now operational as from April 1st 2019.  New 
operating model being mobilised aligning into the new 
Victim Advice Line.  This action is now complete

Delivery plan 
monitoring

(A4.7) Work with Warwickshire OPCC and Victim 
Support to develop an exit Survey

Contracts have now been recommissioned with new 
contracted provision.  Action complete.

Delivery plan 
monitoring

Make sure victims 
and survivors get 
effective services, 
enabling them to 
cope and recover 
and reduce their 
chances of re-
victimisation

(A4.8) Develop and undertake joint commissioning 
of SARC provision across the West Midlands 
region

Complete
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(A4.9) Improve the automatic data transfer (ADT) 
from the Police to Victim Support Services

Improvement work undertaken with the introduction of 
VAL. The new Victim Advice Line has integrated victim 
services into WMP's operating model, thereby 
eliminating the need to transfer data to an external 
service provider.  Any future improvement work will be 
owned and managed by VAL. Action complete.

Victims’ Board

(A4.10) Improve the capture rates of mobile phone 
contact details in order to drive up rates of 
automated SMS contact

Improvement project completed with the introduction of 
VAL, which removed the necessity of transferring 
victim data from the Police to Victim Support.  VAL has 
access to police data and systems.  While there is still 
a need to improve data quality, this will sit with VAL 
which is integrated into WMP. Action complete.

Victims’ Board

(A5.1) PCC supporting the work of the APCCs 
Criminal Justice and Victims’ reference group, 
which provides feedback and input to the MoJ.

Successful applications and projects now being 
mobilised. Action complete

Delivery plan 
monitoring

(A5.2) Head of Commissioning to engage regularly 
with the Ministry of Justice and our designated 
Relationship Manager.  To meet and update the 
lead for victims within the Ministry of Justice in 
addition to representing West Mercia on National 
steering groups regarding policy and funding.

Regular updates have been well received by MoJ on 
our innovative approach to victim care – specifically 
the planning behind the new integrated Victim Advice 
Line, and associated approach to commissioned 
support services.  We have been working closely with 
them to pull together a response and commissioned 
provision to support a major incident or terrorist attack 
within West Mercia.  This is now part of a 
recommissioned support service for victims, as well as 
the new integrated Victim Advice Line. 

Delivery plan 
monitoring

(A5.3) Work with the Home Office to facilitate 
funding provision of local refuges to support 
survivors of domestic abuse.

Complete Delivery plan 
monitoring

A.5 Work with 
government to further 
enhance services for 
victims, survivors and 
witnesses locally

(A5.4) Work with Citizen's Advice Witness Service 
to improve victim and witness experience in the 
Courts.

Completed

Systems and processes in place to monitor and 
address performance issues.  West Mercia has the 
highest witness attendance rates in the region.  

Victims' Board
Delivery Plan 
monitoring
Performance 
Mgt. 
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Significant reduction in cases dropped linked to victim 
and witness attendance issues. 

Performance monitored by the OPCC and Victims' 
Board. 

Audit and 
scrutiny

A.6 Support the 
appropriate use of 
restorative justice

1.  Commission an appropriate service provider to 
deliver RJ interventions across West Mercia.
2. Design and implement an RJ gateway service
3.  Design and implement an appropriate triage 
process which effectively manages RJ referrals.  
4.  Consult and implement service level 
agreements between the CJS and the preferred 
provider. 
5.  Effective contract and programme 
management.

This service has now evolved into the New Victim 
Advice Line where a strategic function will be 
coordinating RJ into every Victim needs assessment 
where appropriate, and coordinating the force 
response to RJ (including training, opportunity and 
engagement with the VCS to assist in facilitation).  

We have also included RJ into a new commissioned 
service with Victim Support, a response to RJ in the 
community – mobilising and coordinating conferences.  
The contract provides further sustainability for RJ 
within West Mercia; building on the positive outcomes 
we have achieved over the last 12 months. 

1.  RJ 
programme 
board
2.  Performance 
management 
reports
3.  Programme 
highlight reports. 
4.  Contract 
management 
reports

Building a more secure West Mercia
 Policing element:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
2.1 Ensuring officers and 

staff effectively 
identify and support 
people with 
vulnerabilities, 
understanding and 
managing associated 
risks

(2.1.1) The DCC for Warwickshire is the strategic 
lead for the alliance and represents the forces at 
national level. (1) Create a Strategic Vulnerability 
Board (SVB) to provide oversight of all strands of 
vulnerability and governance of a new overarching 
Vulnerability Strategy (2) Develop and implement 
a Vulnerability Strategy based on vulnerability 
themes identified at a national level. (3)Develop 
and implement a programme of vulnerability 
training.   (4)Development of a training DVD on 

The lead Supt. for Vulnerability has an action plan in 
place.  Shift from harm hubs to multi-agency problem 
solving hubs in place.  Focus on reducing repeat 
victimisation, domestic abuse, improving outcomes 
linked to sexual violence.  SOCJAGS now established 
across all areas, with local profiles in place.  MATES 
working well to tackle local issues.  Un-resourced calls 
linked to DA reducing significantly.  Updates provided 
at the CRB

1)Strategic 
Vulnerability 
Board (2) WM - 
PCC holding to 
account session 
(3) WM PCC rep 
has attended the 
vulnerability 
training and 
briefed the PCC
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vulnerability and a comms strategy to support the 
vulnerability work.Making sure the 

police provide the 
right response to 
incidents at the right 
time

(2.1.2) Improving and sustaining the performance 
of the Operations Communications Centre 
(OCC)and making available other alternative 
methods for the public to easily contact the police, 
which reflects the changing ways the public wish 
to communicate with organisations. (Cross 
reference to 3.4)

1) Public confidence for West Mercia is currently 
73.6% (CSEW - 12 months to June 2019). This is a 
very small decrease from the last reporting period 
reflecting the national trend, but remains higher than 
the 3 previous quarterly updates. The force has 
improved its ranking both nationally (from 24th to 23rd) 
and in the most similar group (7th to 6th).

Data from the PCC's Confidence Survey is monitored 
on a quarterly basis. Confidence has remained stable 
at approximately 85%.

2) There has been a notable improvement in 999 
performance since November 2019. 88% of 999 calls 
were answered within 10 seconds in December, a 
decrease compared to the previous month (91%) and 
below the expected standard (90%).  However the 
latest weekly report (week ending 20.10.19) shows that 
performance has remained above 90% for 3 out of 4 
weeks.

Weekly/monthly/ 
quarterly 
performance 
reports & holding 
to account 
sessions

(2.1.3) Response 86% of emergency incidents were attended within 20 
minutes in November 2019. This is comparable to the 
previous quarter, and the same period last year. The 
average response time (13 mins) has remained 
relatively stable since June 2018. 

The PCC has escalated scrutiny of response times via 
a virtual holding to account (written request to the 
A/DCC). The PCC asked for assurance that the force 
is able to demonstrate service improvements across 
key measures as set out in the 19/20 budget. This 
includes response times and face-to-face 
appointments. A response was provide by the force in 

Monthly 
/quarterly 
Performance 
reports
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November 2019 and has been subject to further 
challenge by the PCC.

2.2 Working closely with 
partner agencies to 
reduce harm and 
prevent victimisation

Working with partners to reduce victimisation
Proactive representation by the police in: (1) 
MASH (2) MARAC (3) MAPPA (4) IOM (5) Adult 
and Children’s Safeguarding Boards

Systems and process in place to reduce harm 
attributed to vulnerability, repeat victimisation and 
harm. 
Frameworks in place:
•Harm assessment units
•Multi-agency risk assessment conferences
•Multi-agency Public Protection assessments
•Multi-agency safeguarding hubs
•Integrated Offender Management
•Integrated Victim Hubs
•SOCJAGs
•Liaison and Diversion

PCC Victim Board governance is being reviewed to 
ensure delivery of outcomes.

Crime Reduction 
Board

Proactively finding 
the causes of crime 
so threats are 
identified and 
targeted before they 
escalate.

(2.3.1)Proactive representation by the force at 
Community Safety Partnerships and community 
groups as appropriate

All CSPs have force representatives at their meetings. 
Telford and Shropshire have Supts who chair, 
Hereford has a Supt who is vice chair, North and South 
Worcestershire have CI attendance at all meetings.

Attendance by 
PCC / Officers at 
CSP meetings

2.3

Working more 
effectively with 
partners and local 
communities to 
prevent, resolve and 
reduce crime and anti 
social behaviour

(2.3.2) Implementation of the National Serious and 
Organised Crime Strategy requirements to work in 
partnership with other organisations to tackle 
those individuals and organisations causing most 
harm. (SOCJAGs)

Action complete .SOCJAGS are now established and 
operating in Herefordshire, Shropshire, Telford and 
Worcestershire.  The PCC’s Crime Reduction Board 
maintains strategic governance.

Crime reduction 
Board

2.4 Ensuring partnership 
commitments are 
fully implemented 
and delivering the 
best possible results, 

(2.4.1) Working with partners to implement the 
Reducing Reoffending Strategy

Action complete
Reducing Reoffending strategy in place. Currently 
reviewing to ensure objectives are being met. PCC 
strategy forms part of local reducing reoffending plans. 

Community 
Safety 
Partnerships 
meetings, 
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Ongoing risks related to the performance of the CRC 
to reduce reoffending. OPCC to monitor.
West Mercia PCC is represented on national working 
groups supporting the MoJ’s review and reissue of 
CRC contracts.

Crime Reduction 
Board,
RJ Programme 
Board, 
Local Reducing 
Reoffending 
Boards.  
IOM Board

including West 
Mercia’s Reducing 
Reoffending Strategy 
and Mental Health 
Crisis Concordat

(2.4.2) Mental Health  - the force is signed up to 
the Mental Health Concordat and supports the 
local delivery plans,

The ACC is currently reviewing Forces' overall 
approach to MH. Working group set up to review 
impact, demand and overall response to managing 
MH. 
NHSE is running a pilot in Shropshire to identify, target 
and support high intensity users. The pilot is designed 
to reduce overall impact high intensity users place on 
public services; this approach has shown significant 
savings in other local authority areas. The pilot will 
commence in Q4 201920 and if successful will be 
rolled out across West Mercia.

Crime Reduction 
Board.
MH Concordat 
Strategic Board.
Strategic 
Custody Users 
group

2.5 Working with West 
Mercia Safer Roads 
Partnership and 
others to improve 
road safety, using 
practical, evidence 
led approaches to 
enforcement and 
education, reducing 
the number of deaths 
and serious injuries

1) Reinvigoration of governance and reporting 
mechanisms

(2) Co-ordination and re-commissioning of young 
driver training initiatives

(3) safer roads fund

A £30k fund is available to each local policing area 
(LPA) from the 1st November 2018 to the 31 March 
2020 for localised road safety projects. This pot of 
money is available for Community Ambassadors (CA) 
and Local Policing Commanders to support local road 
safety initiatives. Currently there has been a total of 29 
applications for this fund from all 5 LPAs.

From the previous Safer Roads fund in 18/19 a further 
£290k funding has been agreed for the MORSE project 
delivered by YSS in conjunction with H&W Fire Service 
and West Mercia Police. A one off funding has also 
been granted for the introduction of average speed 
cameras on the A449.

Safer Roads 
Partnership 
Governance 
Board

Grant monitoring
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A PCC Road Safety Strategy is in the final stages of 
drafting and requires further development before being 
finalised. 

2.6 Work with partners to 
increase the 
proportion of hate 
crimes reported to 
the police

This work is ongoing. The force has refreshed its 
hate crime policies and procedures with its 
Independent Advisory Groups and others.  The 
diversity team review all reported hate crimes and 
incidents to help identify any trends and ensure 
victims receive the best level of service.

Two Hate Crime Pilots are currently running in force. In 
Telford a number of dedicated officers manage all 
recorded hate crime offences.  In South 
Worcestershire Hate Crime Advocacy and Liaison 
Officers (HALOs) have been introduced.  HALO's are 
officers and staff specially trained to support officers 
investigating hate crime, as well as giving additional 
guidance and care to victims.

The PCC continues to support any positive hate crime 
activity identified.

Strategic 
Diversity Board

 Police and Crime Commissioner’s Commitments:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
B.1 Ensure partners work 

together to provide 
efficient and effective 
support to victims 
and use early 
intervention to 

(B1.1)Mobile App scheme: (1) Developing and 
building a mobile app aimed at 12-14 year olds. 
(2) Launch event for the app (3) Evaluation and 
consideration of future development

Completed Delivery plan 
monitoring
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prevent victimisation.                     
Cross reference to 
A3 (Victims Board 
and A4(Needs 
Assessment)

(B1.2)Perpetrator programme: Explore funding 
opportunities for a perpetrator programme across 
West Mercia

Drive is working well in Worcestershire, we are now 
starting to see some outcome data from the closed 
cases where behaviour change work has been 
conducted. We are also taking learning from some of 
the other Drive sites around the perpetrator panels and 
the involvement of multiple agencies in the disruption 
of perpetrator behaviour. 

We have just had funding agreed by PCC and WCC to 
extend project from Jun 2020 to end of March 2021. 

Key statistics from Q2 data are;

125 referrals made to Drive, 98 current open cases 
with 62% cases having direct contact. 56% of those 
having direct contact are fully engaging with the 
service. 

28 cases have been closed to date. Of these, 29% 
reported that abusive behaviour had improved with 
41% of the cases receiving an increase in victim 
safety. 

Year 3 data from independent Bristol University 
evaluation is due at end of December 2019.

Delivery plan 
monitoring

B.2 Make sure public 
funding used in 
support of this 
objective is allocated 
responsibly, is 

(B2.1)
(1) Use Commissioning Strategic Frameworks / 
scorecards in the determination of funding 
allocation. 

Completed Delivery plan 
monitoring
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(2) Update scorecards on a quarterly basis to 
provide quantitative data 
(3) Carry out needs assessment.
(B2.2) Development of KPIs associated to 
outcomes:  

New outcome framework in place and agreed with 
Home Office and MoJ. Action complete

Delivery plan 
monitoring

(B2.3)Develop and implement social value criteria 
for grant and commissioning applications

Social Value is now part of our tender and grant 
process. Action complete

Delivery plan 
monitoring

(B2.4) Outcome Star review: (1) Complete the 
pilot of the outcome star involving 10 grant 
recipients.(2)Work with Triange Consultancy to 
evaluate the pilot (3)Roll out of the project to a 
wider groups of grant recipients, including training 
and familiarisation.

Completed Delivery plan 
monitoring

(B2.5) Extend the target age range of the existing 
diversionary model: Introduction of a tier 2 grant 
aimed at the 13-16 year old age group

Completed Delivery plan 
monitoring

(B2.6) Analysts working group: Hold regular 
workshops with analysts from CSP, police, IOM 
and public health seeking to improve awareness 
and sharing of knowledge between analysts. 
Improve communications, reduce and embedding 
the use of the balanced scorecards into the 
analyst function

Completed Delivery plan 
monitoring

(B2.7) Diversionary sporting activities for children 
and young people:(1) Review the independent 
evaluation from Loughborough University of a two 
year trial into effective sports interventions for 
diversionary activity (2) Subsequent activity to be 
determined

Completed Delivery plan 
monitoring

(B2.8) Schools Programme initiative: (1) Scope of 
programme to be identified and agreed (2) 
Subsequent activity to be determined.

This project has been put on hold for now due to 
capacity within the commissioning team.

Delivery plan 
monitoring

outcome focussed 
and based on proven 
need.                                      
Use a commissioning 
framework to ensure 
funding for 
community safety 
partnerships 
represents value for 
money.                            
Develop strong 
partnerships that 
deliver our shared 
outcomes.                                 

(B2.9) PCC Project Fund: Convert old red phone 
boxes to hold lifesaving defibrillator equipment.

Fund has been absorbed into the normal budget – 
action completed

Delivery plan 
monitoring
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(B2.10) Undertake a review of the PCC funding 
allocations to CSPs and the outcomes the funding 
achieves. Any subsequent changes to be 
implemented from 18/19 onwards.

Completed Delivery plan 
monitoring

(B2.11) Undertake a review of the PCC funding 
allocated for CCTV schemes across West Mercia: 
(1) Request for information on existing schemes to 
be sent to all CSPs (2)CSPs to be invited to 
submit funding requests for 17/18 only.

Completed Delivery plan 
monitoring

(B2.12) We Don’t Buy Crime (WDBC) There continues to be a healthy uptake of the project 
and following the agreement to purchase additional 
Smart water kits the roll out of these is now taking 
place to communities. 
Funding into 2021 has been confirmed by the PCC 
ensuring longer term continuity and efficiency

Grant monitoring

(B2.13) PCC’s Safer Roads Fund Refer to 2.5 Grant monitoring
(B2.14) West Mercia Diversionary Network 
(WMDN)

The tender process has now closed and the bids 
received are in the final stages of evaluation. It is 
anticipated a preferred provider will be announced by 
the end of January for PCC approval, with a go live 
date for the new service planned to be the beginning of 
April.
In addition to the tender process CCE link workers 
supporting children and young people entrenched in 
exploitation continue being funded West Mercia wide.

Grant monitoring

(B2.15) Drug intervention provider (DIP) custody 
review

Following agreement with WCC public health work is 
being planned to jointly review DIP provision and how 
this aligns to the delivery of the PCC's drug strategy 
and will commence in 2021

(B2.16) The Commissioner's fund performance 
reporting

Monitoring is on track. Grant monitoring

 (B2.17) PCC Strategy development The PCC has agreed an approach to the development 
of a number of policy / strategy documents in support 
of the Safer West Mercia Plan objectives. Work is 
ongoing to develop draft strategic documents on road 
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safety and domestic abuse. These will be issued for 
consultation in a phased approach in the coming 
months.

The PCC's draft Rural Crime Strategy was tabled at 
the PCP meeting in September and has subsequently 
been out for wider consultation.  This ended on 8th 
November. The PCC will be reviewing the strategy and 
finalising a draft document in the next few weeks.

The final version of the SOC strategy has been 
published and work is now ongoing to prepare a 
delivery plan in support of it.

B.3 Make sure the Safer 
Roads Partnership 
responds to 
community concerns 
as well as working to 
reduce deaths and 
serious injuries on 
our roads

Pathfinder Project, teaching young people how to 
drive safely: (1) Develop a project specification 
seeking to introduce the programme across the 
whole of West Mercia.

Refer to 2.5 Grant monitoring

B.4 Provide oversight and 
support to West 
Mercia’s Reducing 
Reoffending Strategy

1.  Consult and produce a partnership strategy 
designed to tackle and reduce reoffending.
2.  Design, create and implement a delivery plan 
which supports the strategy.  

Action complete
PCC Strategy in place.
CSP reducing reoffending strategies in place.
IOM and ODOC framework in place.
Governance and oversight provided by the CRB. 

PCC's Crime 
Reduction Board
Programme 
highlight reports 
(IOM and 
Reducing 
Reoffending 
boards).
Oversight and 
scrutiny reports 
(CSP, Reducing 
Reoffending 
Boards, IOM).
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B.5 Work with my 
counterparts in the 
West Midlands
region to ensure 
there are robust 
governance
arrangements 
surrounding the 
existing regional
collaboration 
agreements which 
help to deliver the
Strategic Policing 
Requirement (SPR).

(1) Monitoring of Police Reform and 
Transformation Programme, including Specialist 
Capabilities Board in particular
(2). Reinvigoration of Regional capabilities 
governance

(3). Build into Assurance and Holding to Account 
Programme

Regional roads policing – Regional Strategic 
Ambition for Roads Policing in the region has currently 
been taken off the table whilst the 2+1+1 model 
establishes itself. There may be appetite to pick this 
back up when things have settled and Driving 
Standards is sorted. All force areas have now agreed 
to fund the upgrade the ANPR cameras on the 
motorway network- this allows old technology to be 
brought up to date in anticipation of the National ANPR 
System (NAS) rollout in 2020. Roads Victims work with 
Devon and Cornwall OPCC currently being explored.

Regional financial investigation (FI) and Fraud –
Engagement with NPCC portfolio holder for Financial 
Crime continues after initial conversations. Meeting 
with ROCU Fraud lead for the region has highlighted 
resource which can be used across all four force 
areas. 

Criminality in the prisons- Meeting with academics 
planned for January 22nd to explore evaluating the 
impact of the recommendations suggested by the 
report published in January 2019. Next taskforce 
meeting planned for February 17th 2020. Wider 
Regional Criminal Justice Forum meeting held in 
December 2019 bringing together criminal justice 
partners across the West Midlands region. Terms of 
reference and action plan to be taken to the next 
meeting in March 2020.

ROCU- Deep Dive took place on November 14 2019 
which looked at how ROCU capabilities have been 
aligned to the threat in the region and short term 
funding cycles. Funding to be confirmed for PTF 
funded capabilities by the next RGG meeting. 

PCC and Chief 
Executive 
attendance at 
regional PCC 
meeting. Scrutiny 
by regional POs. 
Scrutiny via 
AGG. Regional 
POs providing 
regular updates
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HMICFRS Inspection into ROCUs announced. RPO to 
facilitate PCC engagement where necessary.

Police Aviation - The RPO continues to support the 
PCC in his role as the central region (East and West 
Midlands) representative on the National Police Air 
Service Strategic Board. The new RPO will pick up 
NPAS as part of their portfolio and will continue to 
support the PCC in his role as representative.

Counter Terrorism – RPO to continue supporting the 
PCC in his scrutiny of CT related matters at RGG. 
Special Branch review on going and RPO will continue 
to support PCC in understanding the impact of any 
changes. Further scrutiny will take place during this 
quarters RGG where further updates are expected.

Reforming West Mercia
Policing element:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
3.1 • Ensuring the 

alliance 
transformation 
programme delivers 
a better, more 
efficient service to 
the public
• Ensuring there is 
strategic planning for 
the future of policing 
in West Mercia
• Invest to save, so 
the force can be 

Development and implementation of the 
transformation programme

Demand for Digital Services has significantly 
increased. Establishment of weekly demand 
prioritisation reviews with resource planning mitigates 
this, and a change "cool" has been introduced whereby 
minimal new projects are introduced.

The network must be stabilised and decommissioned 
before August 2020 to avoid significant additional costs 
and risks. Over 100 Key Applications are planned to be 
moved before this date to facilitate this. The 
Transitioning of applications and services to the new 
architecture by March 2021 will be coordinated (across 

(1)Transformation 
Board
(2) AGG
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more adaptable and 
make best use of its 
resources

both forces) to avoid unnecessary downtime, rework 
and delay.

(3.2.1) Mobile Working Programme. Completed
(3.2.2)In car media Following the closure of the original project, the 

commencement of the next iteration has been put on 
hold to focus resources on transforming the whole IT 
system.

(3.2.3)Telematics Following the closure of the original project, the 
commencement of the next iteration has been put on 
hold to focus resources on transforming the whole IT 
system.

(3.2.4)Body worn video Completed
(3.2.5) Data network and desk top rollout Completed
(3.2.6) Athena PND is now on automated daily updates. CCN for 

Connecting Athena to Connect has been approved. 
This will give visibility of W Mids Connect data when 
they are live. 

Athena Express is now not being delivered in v6.4. To 
be delivered as v6.5 in 2020. Athena Public 
Engagement element is deferred as a result.

(3.2.7)Gazetteer Completed

3.2 Delivering new fit for 
purpose technology 
and making best use 
of it

(3.2.8)Digital Forensics New accommodation for central Digital Forensics at 
Hindlip has been completed.

Transformation 
Board 
AGG

(3.3.1) Estates Programme Work is progressing. Awaiting Chief Officer direction 
on a number of reviews (Bridgnorth, Tenbury Wells).  

(3.3.2) Replacement of Shrewsbury Police Station PPL are continuing the site search for potential options 
within the A5 area of Shropshire.  Still awaiting 
operational requirements from Chief Officers.

3.3 Ensuring the force 
has fit for purpose 
buildings and contact 
points which best 
meet the needs of 
local communities 
and the organisation.         
(Cross reference 3.4)

(3.2.3) Replacement of Hereford Police Station The force are no longer pursuing with the purchase of 
The Paddocks.  Options to put all functions on the 
Holmer Road site if possible have been considered, as 
the Force would still like to co-locate with HWFRS.  

Strategic Estate 
Manager
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3.4 Delivering the 
operational control 
centre programme on 
time and on budget 
to improve force 
resilience

Building of a new OCC Saab are unable to resource a 2019 go-live and are 
experiencing resource issues due to vacancies and 
competing demands of other clients. The programme 
management team are now in receipt of a draft 
programme delivery plan from the supplier, with dates, 
activities and resources identified. The plan is 
undergoing review and discrepancies have been 
identified and sent back for clarification. Saab continue 
to work on Airwave integration. Contractual 
discussions are ongoing to establish WMP as the sole 
customer and impact on licenses and thereby costs 
identified, taking into account the uplift in officers and 
staff anticipated. Fully integrated 999 & 101 telephony 
is intended and will be subject to full re-test. Should the 
re-testing identify an interoperability fault the 
contingency will be to introduce Saab command and 
control system with legacy telephony.

IPCAC

3.5 Making sure the force 
has the right contact 
channels for the 
public and that it 
provides the right 
response every time. 

Development and implementation of the channel 
shift programme which will support a wider range 
of ways to interface with the force: online 
payments; web chat; self-service etc

Refer to 1.2 and 2.1.2

3.6 • Understanding, 
investing in and 
developing the 
force’s officers, staff 
and volunteers to 
make sure they are 
reaching their full 
potential
• Properly investing in 
the workforce and 
developing staff

The People Strategy provides the strategic 
direction for the organisation with regard to 
organisational development, leadership 
development and learning.
 Activity in Support of the People Strategy 
includes:
>A Talent Management Programme has been 
developed and is to be implemented.                     
>A Strategic Training Panel provides oversight of 
the L&D training programme to ensure 
organisational training needs are identified.                                             
>PDR process

The majority of governance meetings related to 
workforce development have now been established, 
following the transition from the alliance.

Workforce development is scrutinised and monitored 
through a number of these meetings including fairness, 
policy and standards delivery group, the diversity and 
inclusion group and workforce planning. The strategic 
training panel is due to be re-established in February 
2020.
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The interim Head of People and Organisational 
Development is currently working with Ch Supts to pull 
together a task and finish group to address a number 
of areas of concern flagged through the HMICFRS 
PEEL inspection published in September 2019 
including ability to manage poor performance, identify 
talent and the transparency of promotion processes. 
This large scale piece of work is in its very early stages 
and will report into the workforce planning group after 
Q1 2020.

3.7 Ensuring a stable 
workforce which 
better reflects the 
demographic make 
up of our 
communities

The People Strategy provides the strategic 
direction for the organisation with regard to its 
people.

The proportion of officers / police staff from a BME 
background were previously reported quarterly in a 
Workforce Management Report. However as new 
governance arrangements are being developed, and 
alliance staff are transitioning between the two offices, 
reporting has been halted until the end of the financial 
year.

Some indicative data has been provided which 
suggests that the proportion of officers / staff form a 
BME background have remained relatively stable over 
the financial year.

A positive action lead is now in post and will be driving 
positive action activity. A positive action plan has been 
developed and shared with relevant leads across 
people services.

Since the last update, a standalone West Mercia 
Diversity and Inclusion group has been established 
and met for the first time in November 2019 to discuss 
attendance, terms of references and updates on 
recruitment, positive action and staff networks. 
Following on from the meeting a Diversity and 

People Strategy 
Board / Diversion 
and Inclusion 
Group
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Inclusion workshop was held in December 2019, 
facilitated by an external consultant.
The aim of the workshop was to develop thinking 
around the Diversity and Inclusion agenda, and 
particularly, the role of the staff associations. The 
workshop was attended by the PCC's policy lead for 
equality and diversity.

3.8 Increasing the 
number of special 
constables and police 
volunteers

(1) Develop a marketing and communications 
strategy

(2)Ensure a streamlined recruitment and training 
process

(3)Improve recruitment and retention

Refer to D5.1 Citizens in 
Policing Steering 
Group

3.9 • Delivering a 
modern, effective and 
adaptable support 
function which 
responds to the 
needs of our service 
and community
• Aspire to a market 
leading support 
service for policing. 
Refer to 3.1 - 3.8

Refer to 3.1 - 3.8

3.10 Working alongside 
public and third 
sector partners so 
that together they 
deliver a safer West 
Mercia. 
Refer to 2.2-2.6.

Refer to 2.2-2.6

3.11 Reform of Protective 
Services

West Mercia’s Protective Services have been 
redesigned as part of the separation from 
Warwickshire. A Chief Superintendent has been 
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appointed and the department has been re designated 
to 'Crime and Vulnerability'. 

3.12 Reform of Services to 
Policing

Transformation activity remains paused to focus on 
transition from the Alliance. A re-plan is in progress to 
quantify the impacts on benefits, taking into account 
the delay caused by Warwickshire's original refusal to 
implement the changes and then subsequent 
obstruction to West Mercia implementing them for 
West Mercia alone.

PART B: Police and Crime Commissioner’s Commitments
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
C1 Work with 

Warwickshire’s 
Police and Crime 
Commissioner to 
provide governance 
and oversight of all 
the modernisation 
programmes across 
the alliance Refer to 
3.1

Refer to 3.1

C2 Support the health 
and wellbeing 
agenda within the 
alliance

(C2.1) Ongoing scrutiny of staff and officer 
sickness levels. (2)Review of annual staff survey

Workforce sickness forms part of the force's overall 
health and wellbeing agenda. September average % 
of hours lost to sickness: 

Officers: 5.50%, a slight increase on the previous 
month, but an improvement compared to the same 
period in 2018 (6.29%).

Staff: 4.19%, a slight increase on the previous month, 
but below levels of sickness seen during the same 
period in 2018 (5.26%).

Holding to 
Account, AGG, 
Performance 
reports, Health & 
Wellbeing Board
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Sickness rates continue to be below levels seen last 
year, and are following seasonal trends (projected 
increase August - October). 

Current health and wellbeing activity delivered by the 
force includes the launch of the backup buddy 
initiative (an app for 24 hour support and advice), the 
development of a new peer support scheme in 
collaboration with the National Police Wellbeing 
Service and the role out of Mental Health First Aid 
Training (project manager in post).

Sickness rates continue to be monitored on a monthly 
basis and form part of the PCC's quarterly meetings 
with local policing Superintendents. Performance 
around the health and wellbeing agenda was also 
scrutinised as part of the thematic holding to account 
on Workforce in August 2019.

(C2.2) Develop and launch the Behind the Badge 
Campaign to highlight violence against officers 
and staff

We continue to promote the campaign, wherever 
relevant and topical. November 13th marks one year 
since the legislation was introduced and further 
comms are planned to tie in with this.

C3 • Give leadership to 
the force and 
partners in forging 
new collaborations to 
deliver efficient and 
improved public 
services
• Join up services 
and commissioning 
with partners where 
there are operational 
and financial benefits

(C3.1) Fire and Rescue Service Business Case The FRAs have applied for leave to appeal the 
outcome of the Judicial Review to the Court of 
Appeal. The Home Office have stated they will not lay 
the Statutory Instrument necessary for implementing 
the governance changes until after the outcome of 
these proceedings. Given parliamentary time 
available, transfer of governance is not expected until 
May 2020 at the earliest.

Regular reports to 
Police and Crime 
Commissioner 
and Chairs of 
FRA
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C4 Jointly monitor the 
National Specialist 
Capabilities 
Programme and 
respond to any 
changes arising from 
it

The RPOs are continuing to support the PCC’s 
engagement with the Specialist Capabilities 
Programme by advising on capability issues and 
decisions being sought by the programme. Board 
members took part in a workshop on 12 September 
2019 to understand the progress of particular 
capabilities and to decide on areas of focus for the 
next year.

The next Specialist Capabilities Programme Delivery 
Board will take place in December 2019 and the PCC 
will continue to ensure that capabilities are developed 
in a manner which supports the safety and prosperity 
of West Mercia.

Reassuring West Mercia’s communities
Policing element:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
4.1 Ensuring the Police 

Code of Ethics is 
embedded within the 
force’s culture, and is 
adhered to

Regular communications on vision and values; 
website pages. Head of Professional Standards 
emails out regular ethical dilemmas, learning and 
outcomes from PSD

Q2 2019/20 performance meeting took place 
November 2019 and showed that positive 
performance from the previous financial year had 
been sustained. West Mercia Police are currently 
performing above the MSG average for the key IOPC 
performance indicators including case recording 
timeliness, average days for local resolutions and 
average days for local investigations.

Dip sampling has now been deferred following the 
decision to form two separate JASC (1 in 
Warwickshire and 1 in West Mercia) and will be 
reinstated once sufficient members have been 
appointed to the West Mercia committee.
West Mercia Police re-established a stand-alone ethic
committee in December 2019. In the absence of a 
suitable JASC member, this meeting is being 

Monthly Holding 
to account 
meeting;
JASC;
Dip Sampling of 
Police 
Complaints;
Civil Claims 
monitoring
PSD Performance 
meetings
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attended by the PCC's standards and ethics policy 
lead.

4.2 Delivering new online 
platforms for 
communicating and 
engaging with the 
public and partners, 
alongside traditional 
and existing 
methods. 

Refer to 3.5, 1.2 & 2.1.2

4.3 Proactively publishing 
information to 
demonstrate the 
force is working 
ethically, and enable 
good governance

Ongoing. The force website is kept up to date with 
relevant information

A full web audit has been completed to ensure all 
relevant publications are up to date.

Analysis of the town and parish council survey is now 
complete and ready for publication in the coming 
days.

Planning continues around the next public holding to 
account session in the coming months.

The announcement of the UK General Election is now 
a consideration for the OPCC around purdah 
restrictions, which come into effect on 6th November 
2019.

Q2 confidence and perceptions data is expected in 
the coming days and will be published as usual.

Improve Public 
Contact & 
Comms 
Programme 
Board

4.4 Engaging with the 
public and acting on 
their concerns locally
Making sure people 
get an individual 

Development of a Contact Management Strategy 
which sets out the service standards the public 
can expect to receive when having contact with 
the alliance

Performance around contact management within the 
OPCC continues to be good.  

Planning is continuing for the PCC elections in May 
2020.  Initial information has been published and 
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response based on 
their specific needs, 
and they understand 
the service they can 
expect to receive
Work with local 
people and partners 
to give visible 
reassurance on 
frontline 
neighbourhood 
policing. 

plans for further contact management considerations 
are being drawn up for implementation in the coming 
weeks.

Preparation also continues in a contact management
capacity around complaint reforms, which are 
scheduled to be implemented in February 2020. 
Among other things, OPCC policies and processes 
are being reviewed and refreshed with a view to being 
clear and transparent with how these changes will be 
implemented and managed within the Commissioner's 
office.

4.5 Ensuring the force is 
visible and accessible 
both in communities 
and online. 

Refer to 3.5, 1.2 & 2.1.2

4.6 Making sure all 
communities, 
individuals and staff 
are treated equally, 
fairly and respectfully 
by the force

The equality and diversity work programme seeks 
to develop and deliver the force equality 
objectives.  There are 3 objective areas: 
operational; organisational and people and 
culture.  The force has active Independent 
Advisory Groups (IAGs) in place; geographic and 
thematic who offer impartial advice to the force

New governance arrangements are now in place via 
the Communities and Partners Board chaired by the 
Local Policing ACC. The first meeting took place in 
July 2019 and was attended by Ch Supts, the OPCC, 
IAGs, PSD and Equality and Diversity leads / 
coordinators.

The terms of reference, frequency of meetings and 
membership were agreed at the first meeting. The 
next meeting will take place at the end of October 
2019. Agenda items for the October meeting include 
HMICFRS findings, Community Engagement, Positive 
Action and IAG updates.  

Communities and 
Partners Boards

4.7 Ensuring West 
Mercia Police 
complies with the 
Best Use of Stop and 
Search Scheme

West Mercia Police was suspended from the 
national Best Use of Stop and Search Scheme 
(BUSS) in February 2016 for noncompliance.
A small team was established to address the 
causes of noncompliance and to bring about 

Over the 12 month period October 2018 to 
September:
 2019 3865 stop searches were carried out across 

West Mercia.

Local Policing 
Strategic Board
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change within the alliance to ensure future 
compliance.  In addition Northamptonshire Police 
undertook a peer review.  
The following changes were identified in order to 
become compliant: recording and publishing 
outcomes, introducing Ride Along scheme and 
strengthening the involvement of communities 
with community triggers.  
HMIC undertook a re-inspection in August 2016

 16.5% of people stop searched were aged under 
18 and 79.5% aged 18 and over (the remainder 
did not give their age)

 85.4% were searches of white persons and 
14.6% were searches of BME persons.

 Drugs was the primary reason for carrying out 
stop searches (56.9%)

 34.6% of searches against white persons resulted 
in a positive outcome, 47.8% against black 
persons, 39% against Asian persons and 52.9% 
against mixed persons.

The Force Stop and Search coordinator now issues a 
monthly newsletter to encourage organisational 
learning.

4.8 Working with partners 
to improve prevention 
and understanding of 
cybercrime, ensuring 
the strategy is fully 
implemented and 
emerging threats are 
tackled

Cybercrime is a strategic priority for the force and 
is identified as a national risk in the Home 
Secretary’s Strategic Policing Requirement (SPR). 
A revised Cyber Crime Strategy for the alliance 
sets out the approach to cyber. This is supported 
by a draft delivery plan.  Work in ongoing to create 
a tactical partnership delivery group to support the 
strategy and to build and strengthen partnership 
opportunities.
A programme of mandatory online cyber training 
packages has been developed to raise awareness 
and understanding amongst officers and staff.  
Work is ongoing to develop training for Victim 
Support Staff which is scheduled to be 
implemented in Spring 2017.
The Business, Rural and Cyber Crime (BRC) 
coordinators provide support to the cyber strategy 
through awareness raising and cyber-crime 
prevention advice to communities, businesses etc.
There is a rolling corporate communications plan, 
#BeCyberSmart, which supports and promotes 

Following changes to the Alliance, a West Mercia 
Strategic Group has been established which met for 
the first time in December. The West Mercia Cyber 
Crime Partnership Group will continue as a sub group 
of the strategic group.

A new West Mercia Police Cyber Strategy is being 
developed and will be shared with the partnership 
group once drafted.

The Partnership Group successfully trialled the Cyber 
Training for businesses in October and the first 
business event is taking place at the Hereford growth 
hub on the 21 January.

Briefings
Cybercrime 
strategic 
governance group
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structured communication campaigns across the 
alliance.

4.9 Making sure voices 
and priorities are 
heard and acted on 
from within our rural 
communities, via the 
Rural Matters plan to 
ensure their specific 
needs are addressed

The alliance tactical plan (Rural Matters) sets out 
7 key strands of activity in support of the force 
approach to rural matters. The local policing 
superintendent for Herefordshire holds the 
alliance portfolio for rural and business and 
oversees delivery against the tactical plan. There 
a number of Rural, Business and Cyber (BRC) 
Coordinator and other support posts across West 
Mercia, supported by PCC funding, to provide 
local delivery in support of the tactical plan.

The additional funding provided by the PCC from the 
2019/20 budget for rural crime has resulted in 
additional dedicated police resources for tackling rural 
and business crime. These will be in place across all 
policing areas early November and will provide a 
warranted resource to support the existing Rural and 
Business Officers.

Both the Force and the PCC's office promoted the 
national rural crime week of action

The PCC has published his draft rural crime strategy 
for consultation. The consultation ends on 8 
November 2019

Briefings
Quarterly tactical 
meetings
Update reports on 
PCC funded 
initiatives

4.10 Working with 
businesses and 
partners through the 
Business Matters 
plan to ensure 
business crime is 
addressed effectively

The alliance tactical plan (Business Matters) sets 
out 7 key strands of activity in support of the force 
approach to business matters. The local policing 
superintendent for Herefordshire holds the 
alliance portfolio for rural and business and 
oversees delivery against the tactical plan. There 
a number of Rural, Business and Cyber (BRC) 
Coordinator and other support posts across West 
Mercia, supported by PCC funding, to provide 
local delivery in support of the tactical plan.
The BRC teams have continued with locally 
tailored support across all 7 strands of the 
initiative.  

The additional funding provided by the PCC from the 
2019/20 budget for rural crime has resulted in 
additional dedicated police resources for tackling rural 
and business crime. These will be in place across all 
policing areas early November and will provide a 
warranted resource to support the existing Rural and 
Business Officers.
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Police and Crime Commissioner’s Commitments:
Ref Plan commitment Supporting activity Progress update Oversight 

mechanism
D.1 Make sure police 

follow custody rules 
and treat detainees 
safely and fairly, via 
an Independent 
Custody Visitor 
Scheme

(1)Recruitment and continuous training of the 
volunteer workforce. (2)Attendance at ICV local 
panel meetings.
(3) Development and implementation of the 
electronic custody recording database across the 
alliance.
(4) Providing data to & working closely with the 
Independent Custody Visitors Association (ICVA). 
(5)Attendance at national events concerning 
custody visiting (6)Publish an annual report (7) 
MOU for each ICV

 A further 4 ICVs have been recruited from the 
University of Worcester to the South 
Worcestershire panel and have been vetted and 
inducted. All panels are up to strength. There will 
be 2 retirements from the Shropshire panel in 
April and steps are being taken to backfill with 
new members beforehand. ICVs are kept up to 
date on regional and national issues with regular 
newsletters and at panel meetings by the scheme 
coordinator and are provided with ICVA bite size 
training modules.

 Panel meetings have taken place for all panels in 
September. Herefordshire, South and North 
Worcestershire have elected to try quarterly panel 
meetings (the Shropshire panel wish to remain 6 
monthly). These additional meetings have 
successfully taken place in December. The PCC 
attended the Hereford meeting. Next panel 
meetings for all are due in March/April.

 The vast majority of visits are now being recorded 
by all panels on the digital app. Fall-back paper 
records can be used in event of any difficulties 
encountered with the app. The ICV coordinator 
has continued to offer one to one support re use 
of the app when requested to. ICT issues at 
Hereford custody seem to have been successfully 
resolved.

 Quarterly data is provided to ICVA and custody 
throughput data is published on the PCCs 
website, being refreshed every 3 months 
(HMICFRS best practice). The ICVA regional 
conference took place on 5 October (Staffordshire 

Attendance at 
the strategic 
custody users 
forum (SCUF) 
and the Custody 
Users Group 
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hosting) , a good turnout of West Mercia ICVs 
attended and had an informative day. The 
scheme coordinator attended the ICVA national 
scheme managers’ conference in November. 
ICVA have placed the scheme coordinator on 
their national peer support list for other scheme 
managers in areas of PACE, APP and the day to 
day workings of custody suites. 

 The scheme coordinator attended ICVA national 
scheme manager's conference in November. 
Theme for 2020 is dignity in custody. All ICVs 
have been updated from the conference. Scheme 
coordinator due to attend 2 further ICVA 
conferences in March 2020.

 Annual report has been drafted as per ICVA 
guidelines and will be published before the end of 
February.

 Each ICV has signed a MOU and electronic 
copies are filed should they be required.

D.2 Develop and publish 
a Communications 
and Engagement 
strategy, setting out 
how I will actively 
engage with 
communities and 
monitor performance

Develop, publish and implement a new 
Communications and Engagement Strategy, 
supported by a strategy delivery plan. Refer to the 
Communication and Engagement Delivery Plan 
for all related activity 

Progress continues to be positive around 
communications and engagement, with monitoring 
completed.

Delivery of the comms and engagement strategy was 
impacted to a degree by December's general election 
and purdah considerations.

New engagement programmes and platforms 
continue to develop, with the delivery of new PCC 
surgery events across more than 20 locations, and a 
new initiative focused on engagement opportunities in 
rural areas.

Monitoring of 
Strategy delivery 
plan on a 
quarterly basis
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Latest quarterly results of the confidence and 
perceptions survey continue to indicate high levels of 
public confidence in West Mercia Police.

Growth on digital platforms continues, particularly with
regards to promotion and engagement with some of 
the new initiatives previously referenced.

The second phase of Roads Focus events have been
delivered in Worcestershire with new events also 
planned for Shropshire, Telford & Wrekin and 
Herefordshire to follow.

The Christmas period saw a renewed focus on the 
Home and Dry campaign with the delivery of key 
safety messages across local communities.

Significant effort is now going into preparation for the 
PCC elections in May 2020, with the first elements 
now delivered via the PCC website.

(D3.1)Commissioner's Ambassador Scheme: (1) 
Design and establish a new Ambassador 
programme. (2)Recruit ambassadors (3) 
Identification of engagement appropriate for CA 
engagement (4) Identification of priority 
demographic and geographic communities (5) 
CAs to provide written feedback on all 
engagements (6) Provision of central support and 
materials etc to ensure CAs represent the 
ambassador appropriately.

The Community Ambassadors have been continuing 
to engage with different community groups, as well as 
strengthening relationships with their local policing 
teams. They have been attending meetings and 
events of varying subject.

D.3 Launch a new 
Commissioner’s 
Ambassador scheme 
to deliver more 
engagements, 
relationships and 
local links across our 
communities

(D3.2) Ambassador Grant Scheme: (1) £40k 
allocated for CA identified projects 
(2)Development of grant scheme and associated 
processes (3)Ongoing monitoring of grant scheme

The Community Ambassadors have found that, in the 
last few months, they have received a lot of interest 
from communities looking for funding for signage in 
villages to tackle speeding. A large amount of money 
has been allocated for vehicle activated signs (VAS), 

Monitoring of CA 
programme
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which will be supported by the local councils and 
installed in the coming months.

(D4.1) PCC Confidence and satisfaction survey: 
(1) Explore shared opportunities with other PCC 
offices (2)Design a contact specification 
(3)Procurement exercise to identify suitable 
service provider (4)Subject to securing a provider, 
introduce a confidence and satisfaction survey 
across West Mercia

The full Q2 results have not been received at the time 
of update. The raw data has been given to the Force 
performance unit. This shows 
 a small decrease in people's confidence in West 
Mercia Police. In Q2 overall confidence was 80%, 
compared to a fairly consistent 83%-85% over 
previous quarters. All policing areas saw a decrease 
in confidence in this latest quarter

Delivery plan 
monitoring

(D4.2) Environmental Scanning via: (1) Daily 
media monitoring (2) Social media monitoring (2) 
Monitoring of Ambassador feedback (3) 
Monitoring of correspondence log (4)Formal 
consolation responses  

The office continues to monitor media on a daily 
basis, and social media throughout the day, adapting 
its approach and planning communications based 
around key events, news stories and issues.

Extensive monitoring around key events has taken 
place, such as the ending of the alliance, the death of 
Dalian Atkinson and significant political shifts/ 
commitments relevant to December's general 
election.

Weekly planning meetings capture upcoming issues, 
dates and opportunities.

Environmental scanning has actively commenced on 
all platforms around planning for the PCC elections in 
May 2020.

Delivery plan 
monitoring

D.4 Ensure that the police 
and partner 
organisations are 
active and effective in 
tackling the issues 
that are important to 
our communities

(D4.3) Responding to key / strategic public and 
other consultations, seeking to influence 
outcomes that support the Safer West Mercia 
Plan

The PCC continues to respond to consultations as 
appropriate. In advance of new complaints legislation 
coming into effect which will give PCCs new 
responsibilities, there has been a number of 
consultations on the guidance and regulations for the 
new legislation. The PCC has taken part in this work.

Consultation plan

D.5 Involve, engage and 
empower 

(D5.1) Regular, consistent and targeted 
communications messages highlighting the 

We have attended the latest citizens in policing and 
will continue to link in with the newly allocated force 

Delivering plan 
monitoring
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difference communities can make and the 
opportunities available 

communities in the 
delivery of my plan 
through more 
opportunities for 
active citizenship and 
volunteering

(D5.2)Support West Mercia's Police Cadets, 
Citizens' Academies and police Support Volunteer 
Scheme: (1) Attend, monitor and influence the 
alliance Citizens in Policing meetings (2) Funding 
for Police cadets scheme

comms lead for CIP to publicise good news stories, 
including the number of hours worked by volunteers 
and continued inclusivity work. We have engaged with 
NHW to continue to promote We Alert, particularly 
focusing on the benefits so far in terms of impact on 
crime. A meeting will be arranged with the CIP lead, 
force comms and PCC comms and engagement team 
to progress this work.

Citizens in 
Policing Steering 
Group

((D6.1) (1) Monitoring of website for compliance 
and timeliness. (2)Monitor compliance with 
statutory publication regulations. (3)Publish 
relevant paperwork from meetings (3) Publish an 
online decisions log. (4) All appointments are 
advertised on the PCC’s website, via relevant 
recruitments sites and internally.(5) Ensure all 
correspondence is logged and responded to in a 
timely fashion (6

A continual audit of the website is carried out as per 
the document attached. Whilst most of the statutory 
information is up to date there are some outstanding 
areas which are highlighted in the documents and 
some areas which are in urgent need of checking.

The changes to the force's SOH have meant that 
some links no longer work, and as part of the ongoing 
audit, these are being updated.

Work is ongoing with the webs suppliers to make 
some improvements to the website, including the 
inclusion of a contact form, integrated with 
caseworker, and to produce a stripped back version of 
the website which can be used during purdah.

Website 
management 
plan

D.6 Be open and 
transparent in all the 
decisions and 
appointments I make 
and in the way I hold 
the Chief Constable 
to account

(D6.2) (1) Complete annual review of the 
Corporate Governance Framework (2) Complete 
annual review of the Treasury Management 
Framework

Completed JASC

D.7 Work with the police 
to publish information 
arising from 
recommendations in 
HMIC or other 
strategic reports

The Force and PCC’s office have developed an 
agreed process for managing and responding to 
HMIC inspections from the initial notification of an 
inspection through to the publication of the 
resulting inspection report and ongoing scrutiny of 
any subsequent improvement plan.  
Media and communications teams from both the 
force and PCC’s office are responsible for 

Since the last update two West Mercia specific reports 
have been published. The Integrated PEEL inspection 
report brings together the three inspection pillars of 
efficiency, legitimacy and effectiveness into one 
report. West Mercia has been graded as 'requires 
improvement' across all three areas. The report does 
however recognise the significant improvements 
made by the force into tackling serious and organised 
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publishing media statements and managing any 
media interest following the publication of a HMIC 
or other statutory report.

crime. In last year’s Effectiveness report the force was 
graded as inadequate, whereas in the latest report it 
has been graded as good.

HMICFRS has also published its report into Crime 
Data Integrity in West Mercia, last inspected in 2014. 
The latest report recognises the force has improved 
its performance in this area and has been graded 
'good'.

One national thematic report has also been published 
into the police response to cyber dependent crime.

D8 Work with local 
people and partners 
to give visible 
reassurance on 
frontline 
neighbourhood 
policing (Joint PCC  / 
CC commitment)                  
Refer to D2 and D5

Refer to D2 and D5

D9 Work with the force to 
explore, develop and 
implement new 
complaints processes 
in response to 
Policing and Crime 
Act 2017 changes.

The PCCs office has started collating information 
from other PCCs who have already established a 
triage service for complaints. This information will 
be used to support conversations with the 
force/Warwickshire OPCC and to potentially 
develop a business case for a similar model in 
West Mercia/Alliance.

The 4 regional PCC's offices have gone out to advert 
for a regional complaints review manager post. 
Interviews will be held on 18/11/19 to ensure the 
candidate is in post prior to the regulations being 
implemented 01/02/20. 

The DPCC has regular meetings with the Head of 
PSD which include scrutiny of quarterly performance 
data. PSD have sustained performance at a high level 
across all KPIs.

The IOPC published their annual complaints statistics 
report in October 2019. The PCC put out a press 
release highlighting positive performance in West 
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Mercia which subsequently received media attention 
from local outlets.

Home and Dry water Safety Network and 
Campaign

The education phase of the campaign has included 
input at all fresher’s events across West Mercia, and 
the sharing of a significant amount of resources, and 
merchandise amongst students. The university of 
Worcester have embedded the online course into their 
intranet home page, and there has been a positive 
feedback from the students and agencies involved. A 
media event was held alongside the fire service and a 
number of other agencies to launch this phase, which 
attracted a large amount of regional and local media 
interest. A video was also produced for social media. 

Moving forward a sub group is being set up to 
continue to drive the education phase forward, and a 
business case is being compiled for a water safety 
officer, who is PCC funded to work within the fire 
service.

There have been other inputs at schools and colleges 
across West Mercia, driven by members of the 
network.

There is scope for further good news stories around 
the investment in CCTV as part of the physical 
prevention phase.

Work is underway to evaluate the campaign so far, 
ahead of the next quarterly meeting in mid November. 
At this meeting we will also discuss steps for the next 
stage of the campaign, focused on NTE.

D10 Engaging with the 
public and acting on 
their concerns locally

Roads focus campaign Phase 2 of the Worcestershire Roads Focus is ready 
to go on 18th November. Since advertising the 
various sessions, there has been a lot of interest. With 
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the upcoming general election and purdah period, 
there have been some changes to the plans for the 
two weeks including joint promotion, live Q&A and 
photos. Both parties have come to an agreement as 
to how this will work.

Community Meet Your PCC Events 19 Q&A events confirmed so far, 9 done so far with 
mixed attendance. Promotion is ongoing with 
banners, posters press releases and social media 
posts. All events are being held before March to 
comply with Purdah restrictions.

Community Newsletters A total of 41 Parishes across West Mercia have 
received articles from the PCC. Topics include, Smart 
Water, Rural Crime, Q&A events, officer uplift and 
road safety. Work is still ongoing and will be until 
Purdah. 3 more Parishes have also been visited as 
part of this work.P
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GLOSSARY: OVERSIGHT MECHANISMS – SUMMARY OF MEETINGS

Key: ‘*’ - Notes of meeting are published, ‘#’ – public meeting
NAME PURPOSE (Safer West Mercia Plan - Cross cutting / other) MEETS
Alliance Governance Group* To provide a strategic governance and decision making body for the alliance between West Mercia 

Police and Warwickshire Police. Chaired by the PCCs.
Bi-monthly

Independent Joint Audit and Standards 
Committee*#

A combined committee across both West Mercia and Warwickshire police force areas, which 
considers internal and external audit reports of both of the Police and Crime Commissioners and 
the Chief Constables along with matters of ethical governance and actions of West Mercia Police 
and Warwickshire Police (CC)

Quarterly

Monthly Holding to Account* Meeting to hold the Chief Constable to account on performance and strategic initiatives. Monthly
Service Improvement Board To provide accountability and assurance that the Alliance is delivering against required 

improvements and identifying themes for organisational learning
Quarterly

Performance Management Group Brings together senior officers and heads of service from across the alliance to discuss and review 
the performance framework, areas of concern and organisational learning.

Quarterly

Regional Governance Board  Meeting of 4 PCCs and CCs within the West Midlands region to provide oversight of regional 
collaboration including the Counter Terrorism Unit, the Regional Organised Crime Unit and the 
Central Motorway Patrol Group.

Quarterly

Weekly PCC / Chief Constable Informal meeting held to discuss any critical or topical issues. Weekly
Local Policing area visits Programme of visits for the PCC / DPCC to meet with local command teams, officers and staff. Adhoc
NAME PURPOSE – (Safer West Mercia Plan – Putting victims and survivors first) MEETS
Restorative Justice Alliance 
Programme Board

Oversees the strategic delivery of restorative justice across the alliance.  Agree and implement 
policy, service level agreements and information sharing.

Bi-Monthly

Victim Contract Management Board Oversight contract performance and operational assurance.  Quarterly
Victims Board* PCC meeting to improve outcomes and services for victims
NAME PURPOSE – (Safer West Mercia Plan – Building a more secure West Mercia) MEETS
Local Criminal Justice Board* Brings together West Mercia’s criminal justice partners to improve the efficiency and effectiveness 

of the criminal justice system
Quarterly

Mental Health Concordat Strategic 
Group

The MHCSG is the strategic group pulls partners together ensuring that local action plans are 
developed and implemented.  

Under 
review

Serious and Organised Crime Joint 
Action Groups (SOCJAGs) 

Provides overview of the initiative set up to bring partners together to tackle organised crime 
groups in each Local Policing Area.

Adhoc
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Integrated Offender Management 
Programme Board 

Provide strategic oversight of and direction for the 5 IOM teams.  Agree and implement policy, 
service level agreements and information sharing protocols.  Address and resolve partnership 
issues.  Provide strategic oversight of funds allocated to IOM.  

Bi-Monthly

WM YJS Management Board To provide governance of the youth justice service in West Mercia Bi monthly
Safer Roads Partnership Board PCC, Police and Partner meeting to provide governance of the West Mercia Safer Roads 

Partnership
Bi annual

Sexual Violence Co-ordinating Group Ensure delivery of improved outcomes for victims of rape and serious sexual violence. Quarterly
Crime Reduction Board* To improve partnership working designed to reduce crime and reoffending Quarterly
NAME PURPOSE – (Safer West Mercia Plan – Reforming west Mercia) MEETS
Transformation Board Provide the governance for decisions made on all change and transformation against 

organisational objectives.
Bi-monthly

Strategic Athena Management Board National meeting of all forces signed up to the Athena programme to provide oversight and 
assurance of the national programme.

Quarterly

Athena Programme Board To lead, direct and coordinate the work that is required to focus on the delivery of the business 
changes that are necessary for the successful implementation of the Athena system.  

Minimum bi 
monthly

Property Board To ensure a fit for purpose estate is provided in the right location at optimal cost to support service 
delivery and thereby protect people from harm.

Quarterly

Health and Wellbeing Board Provides oversight to health and wellbeing matters, including Quarterly
Place Partnership Board Provides guidance and development of the Company so as to deliver the strategic ambitions of the 

partner organisations, as set out in the Shareholder agreement. 

NAME PURPOSES – (Safer West Mercia Plan – Reassuring West Mercia’s communities) MEETS
Improving Public Contact and 
Communications Board

Primary function is oversight of the OCC programme but is developing to cover all aspects of 
contact management and public 

Quarterly

Citizens in Policing Steering Group Oversight of recruitment of special, volunteering and citizens academies Quarterly
People Strategy Board Police and partner meeting providing strategic oversight of all equality and diversity activity within 

West Mercia Police including recruitment, hate crime, stop and search and new initiatives
Quarterly

Strategic Custody Users Forum Brings together police, ICVs, and service providers to provide oversight into all aspects of custody Quarterly
PSD Performance Group Provides an oversight of Professional Standards Performance Quarterly
Diversity & Inclusion Group Brings together police, police federation/Unison PCCs and IAGs for oversight of internal 

recruitment, retention and progression of protected groups and related work place initiatives
Quarterly

Independent Custody visitors Co-
ordinating group/ panel meetings 

Local meetings for the ICV volunteers on each panel to meet with the local inspector responsible 
for custody to raise concerns, and review ongoing work of the panel

3 per 
annum

Cyber Crime Strategic Panel Police and partner meeting to provide oversight of the alliance approach to cyber including the 
tactical working groups.

Quarterly
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Appendix 2
Topic Inclusion Data Commentary

Putting Victims & Survivors First
Confidence Quarter report 

unless updated
Decrease compared to the previous period 
and below MSG and national average.

Next update expected end January 4

Victim Satisfaction Month & quarter Overall satisfaction – slight increase 
compared to previous month

Work ongoing against victim 
satisfaction plan

6

Repeat Victimisation Month & quarter Decrease in the volume and rate of repeat 
victims from last month 

7

Building a More Secure West Mercia
Total Recorded Crime Month & quarter Decreased volumes on previous month and 

below monthly average
9

Violence with Injury Quarter unless 
exceptional

Increased volumes on previous month and 
above monthly average

Exceptional volumes in 
Herefordshire and increase in the 
monthly average in Shropshire

17

Violence without Injury Quarter unless 
exceptional

Decreased volumes on previous month but 
above monthly average

No exceptional volumes 19

Sexual Offences – Rape Quarter unless 
exceptional

Decreased volumes on previous month and in 
line with monthly average

No exceptional volumes 21

Sexual Offences – Other Quarter unless 
exceptional

Increased volumes on previous month but in 
line with monthly average

No exceptional volumes 23

Residential Burglary- 
Dwelling

Quarter unless 
exceptional

Decreased volumes on previous month but 
above monthly average

No exceptional volumes 25

Robbery Quarter unless 
exceptional

Decreased volumes on previous month but in 
line with monthly average

No exceptional volumes 27

Drug Offences Exceptional Increased volumes on previous month above 
monthly average

Exceptional volumes at Force level 29

Anti-Social Behaviour Quarter unless 
exceptional

Decreased volumes on previous month and 
significantly below monthly average

Exceptional low volumes across 
Herefordshire and North & South 
Worcestershire.

31

Missing Persons 
Reports

Quarter unless 
exceptional

Increased volumes on previous month but 
below monthly average

33

Hate Crime

Hate Crime Satisfaction

Month & quarter Decreased volumes on previous month and 
below monthly average

Overall satisfaction - increase compared to 
previous month

Increase in the monthly average in 
South Worcestershire

34

Domestic Abuse Month & quarter Increased volumes on previous month and 
above monthly average

No exceptional volumes 36

Child at Risk

CSE

Month & quarter Decrease volumes on previous month and 
below monthly average 

Increased volumes on previous month but 
below monthly average 

No exceptional volumes 42

43
Cyber Crime Month & quarter Decreased volumes on previous month but 

above the monthly average.
No exceptional volumes 44

Serious Organised 
Crime

Quarter OCG and disruption data 46

Road Traffic Casualties Quarter unless 
exceptional

5 road deaths occurred in December. 47

Response Times to 
Emergency Incidents

Quarter unless 
exceptional

Average Emergency response times not 
exceptional

49

Unresourced Incidents Month & quarter Volumes relatively stable and within 
tolerances

51

Intelligence Reports Month & quarter Decrease in outstanding submissions Submissions are now at a 
manageable level.

53

Criminal Justice – File 
Quality 

Increased volumes on previous month   54

Reassuring West Mercia
Business Crime Quarter unless 

exceptional
Decreased volumes on previous month and 
below monthly average.

No exceptional volumes 56

Rural Crime Quarter unless 
exceptional

Not included due to ongoing development 
work

Reforming West Mercia
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Sickness Month & quarter Increase in Officer sickness rate compared to 
the previous month, whilst Staff sickness rate 
has decreased.

58

Complaints Quarter report 91% complaints recorded in 10 days and 90% 
finalised in 120 days

59

Call Handling Month & quarter Abandoned rate increased for 999 calls but 
decreased for 101 calls.
Answering of 999 above the standard but 
below for 101 calls.

61

Summary 
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WEST MERCIA POLICE AND CRIME PANEL
5 FEBRUARY 2020

WORK PROGRAMME

Summary

1. From time to time the West Mercia Police and Crime Panel (PCP) will review its 
work programme and consider which issues should be investigated as a priority.

Background

2. Under the Police Reform and Social Responsibility Act 2011 the Panel is 
responsible for scrutinising the Police and Crime Commissioner's (PCC) exercise of 
their statutory functions.  This includes:

(a) The power of veto, by a two-thirds majority of the total panel membership, 
over the level of the PCC's proposed precept;

(b) The power to review the Police and Crime Plan and make 
recommendations to the PCC who must have regard to them;

(c) The power to review the PCC's annual report and make recommendations 
at a public meeting, which the PCC must attend;

(d) The power to require the PCC to attend the Panel to answer questions.

3. Some of these functions are carried out at a specific time of year – for example the 
precept must be considered and a view given to the PCC by 8 February each year.

4. As a Scrutiny body the Panel reviews decisions made by the PCC, performance 
and issues of concern or interest.  It is not possible to carry out all these functions in 
detail and it the Panel needs to plan its workload and agree its priorities.
 
5. The enclosed work programme has been compiled in consultation with the 
Chairman of the Panel and takes into account 'routine' items, items which are 
required to be considered by the Panel at particular points in the year and topics for 
which the Panel has asked the PCC to provide a report.

Dates of Future Meetings

 15 June 2020 at 11am
 21 September 2020 at 11am
 27 November 2020 at 11am
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Purpose of the Meeting

6. The Panel is asked to consider the 2019/20 Work Programme and agree whether 
it would wish to make any amendments.  The Panel will wish to retain the flexibility to 
take into account any urgent issues which may arise.

Supporting Information

Appendix 1: West Mercia Police and Crime Panel Work Programme

Specific Contact Points for this Report

Sheena Jones, Democratic, Governance and Scrutiny Manager
Tel: 01905 844871 Email: sjones19@worcestershire.gov.uk

Background Papers

In the opinion of the proper officer (in this case the Assistant Director for Legal and 
Governance) there are no background papers relating to the subject matter of this 
report.

All agendas and minutes are available on the Council's website here
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West Mercia Police and Crime Panel - Work Programme 2019/20

Meeting Date Area of scrutiny

February 2020  Proposed Precept 2020/21 – Report from the Task Group to 
consider to give Panel views to the PCC

 Police & Crime Plan Activity & Performance Monitoring 
Report (October/Nov 2019 – December 2019)

 PCC’s End of Term Report

June 2020  PCC's Annual Report
 Annual report on complaints 2019-20
 Police & Crime Plan Activity and Performance Monitoring 

Report
 Rural Crime Strategy - Delivery Plan to monitor progress 

against the recommendations

September 2020  Police & Crime Plan Activity and Performance Monitoring 
Report

 Police and Crime Plan

November 2020  Police & Crime Plan Activity and Performance Monitoring 
Report

Potential items  Mental health - impact on Police workload and how the PCC 
influences how this is dealt with 

 Performance framework for Serious and Organised Crime 
Strategy – update on performance (agreed 10.09.2019)

Page 107



This page is intentionally left blank


	Agenda
	5 Confirmation of the Minutes of the previous meeting
	7 West Mercia Police and Crime Commissioner - End of Term Report
	06 item 7 End of Term Report DRAFT

	8 Police & Crime Plan Activity and Performance Monitoring Report (Oct - Dec 2020)
	9 Work Programme
	10 ITEM 9 Appx 1  2019 -20 Work Programme


